RCA template – ENCOURAGING REFLECTIVE PRACTICE
An aide memoir to be used by the Trainer during presentation of the random case

Establish the ground rules & check out how much they want to be challenged
Notes made during the presentation

Positive feedback on






Examples given of:

Connecting -
I -
C -
E-






Information gathering -






Summarising







Handing over







Safety netting







Housekeeping

Other issues that might be expanded

Ethics
Prescribing issues

IT issues
Service issues
Resource issues
SUMMARISE AT ANY TIME – it packages topics, flags up areas where you may challenge the registrar, identifies registrar emotions, allows clarification of issues etc
Use role play at any time
Possible techniques and questions?

How do you feel it went?, What worked well and what did not?

What if …….?

Affirmative summarising and then a challenge.

Reverse summarising – what key points have you identified from the case?

Anything you would like to discuss?

WINDING UP SESSION

What has the registrar feel to have got out of the RCA?

Learning needs & objectives – WRITE THEM DOWN
Follow up

EVALUATE THE SESSION WITH THE REGISTRAR

