Simulation one

Your next door neighbour has had some minor foot surgery.  As a favour you have been looking after his/her beloved spaniel at the weekends.  Today you decided to take the dog to the garden centre with you in the car.  It was a hot day and the dog enjoyed standing on the seat leaning out of the open passenger side window.

Whilst going quickly round a roundabout the dog shot out of the car and onto the road.

You immediately drove to the nearest vet who has diagnosed a fractured femur and ruptured spleen.

Break the bad news using the principles you have learned.

Privacy

Sitting down

Protected time (no interuptions)

Have all the facts

Check what patient knows

Is more wanted – would you like me to explain more

Warning shot

Allow denial

Elicit concerns

Encourage venting of feelings –How do you feel….name the emotion

Summary

Plan to foster hope

Offer to be available / meet again with friend / relative there

Simulation two

You have borrowed your colleagues laptop for the evening as your own is being repaired.

In the morning you are loading your car boot with various items needed for work, golf clubs for the weekend, the children and their school stuff as well as the laptop.

Somehow the laptop is left on the drive.  You hear the crunching sound as you reverse over it.  The laptop is trashed.

You remember that your colleague had various important work presentations on the laptop as well as exam preparation for next month.

Break the bad news using the principles you have learned.

Privacy

Sitting down

Protected time (no interuptions)

Have all the facts

Check what patient knows

Is more wanted – would you like me to explain more

Warning shot

Allow denial

Elicit concerns

Encourage venting of feelings –How do you feel….name the emotion

Summary

Plan to foster hope

Offer to be available / meet again with friend / relative there

Simulation three

Your friend opposite does the lottery every week.  This week she gave you the money to get her a ticket.  She always has the same numbers every week.  You forgot to get the ticket.  Her numbers come up.  A ticket with her numbers stands to win one million pounds.

She has checked her numbers on the internet and is already celebrating.

Break the bad news using the principles you have learned.

Privacy

Sitting down

Protected time (no interuptions)

Have all the facts

Check what patient knows

Is more wanted – would you like me to explain more

Warning shot

Allow denial

Elicit concerns

Encourage venting of feelings –How do you feel….name the emotion

Summary

Plan to foster hope

Offer to be available / meet again with friend / relative there

Simulation four
Your friend has gone away for the week and you have volunteered to look after their prize winning garden.  They have asked you to keep a particular eye on their extensive and beautiful rose collection and spray with insecticide in the evening if you see any greenfly.  They have left a garden spray filled with “Derris” just in case.

On noting increasing numbers of greenfly you decide that action is required and spray the roses late one evening.

After completing the job you discover that you have used a garden spray containing “Roundup” rather that “Derris”.  Roundup is a powerful and permanent weedkiller, highly toxic to roses.

Break the bad news using the principles you have learned.

Privacy

Sitting down

Protected time (no interuptions)

Have all the facts

Check what patient knows

Is more wanted – would you like me to explain more

Warning shot

Allow denial

Elicit concerns

Encourage venting of feelings –How do you feel….name the emotion

Summary

Plan to foster hope

Offer to be available / meet again with friend / relative there

Simulation five  Notes for patient and relative
Relative:  You will need to agree with the patient what relation you are.


The patient will only reluctantly produce the history.  You will need to prompt frequently.

Try to sit somewhere out of the GPs line of vision – he needs to sort this out first!

Don’t introduce yourself unless asked.

Things you might say/do

· “Just ignore me, I’m just here for moral support”.

· Roll your eyes in exacerbation at the patient’s limited history.

· Mouth prompts silently.

· Interupt frequently.

· “Tell the doctor what things are really like”.

· Express concern that your relative is “having a breakdown”.

· Suggest referral to a psychiatrist.

· Suggest time off work.

· Explain that your relative comes home from school in tears and has lost interest in all their previous hobbies.

· Disclose that he/she sometimes stays in bed most of the day on non-working days.

Patient:  You are a secondary school mathematics teacher.  You are attending the doctor for the first time with this problem.  You are very reluctant to give a full history but want help with poor sleep which has been going on for 3 months.  You think that “sleeping tablets” might help.

Your relative is very worried about you but you but you would prefer not to “make a fuss”.

Enquiry from the doctor/prompting by the relative might reveal

· A recent poor Ofsted report.

· Blame by the headmaster about your personal performance.

· Poor behaviour by pupils.

· Concern that your mother, who lives in the Midlands, is becoming more forgetful after your father died.

· Poor sleep pattern, loss of motivation, some weepiness, poor concentration.

· You do not feel suicidal.

If the doctor offers time off work you would accept this in preference to other options.  You may be concerned about what is put on the sick note.

Simulation six  Notes for patient

You are a consultant anaesthetist at the local hospital.  You recently returned from a family holiday in Florida and have not felt well since.  You have had a dry cough, some night time temperatures and mild flu-like symptoms.  Your symptoms have gone on for two weeks and you think you have lost some weight.  The doctor may enquire about a range of other symptoms – none at present.

After having a coughing bout in theatre, you got a surgical colleague to fill out a chest x-ray request and you had a quick look at the film which the radiographer showed to you.

You have rung one of the chest physicians who on the basis of your interpretation of the CXR has suggested that he will do a bronchoscopy at the Spire Hospital, Elland on Saturday.

Enquiry by the GP might reveal that your chest physician friend has not seen the chest x-ray or report, but has made the decision made on your description of the x-ray film.

You fear that you have early lung cancer, although will be very reluctant to disclose this.

You have spoken in the corridor to one of the oncologists about options for treatment!
Xray Report (Hand to GPST role playing the GP)
Patchy rt basal shadowing suggestive of infection

Suggest antibiotics and repeat X-ray in 6 weeks

Examination finding(Hand to GPST role playing the GP)
P80 reg, BP 120/70, T 37.1, Rt basal creps
