Mr Upset and Angry

12 Parsley street

Wyke

Halifax

9th of October 2008
Dear Practice Manager,

I would like to make a complaint as I feel that my wife has been mismanaged and that her death was avoidable.

She saw a Dr Kimble at your practice on the 24/4/08 after having been unwell with stomach pains for a few months. I was worried about her as she rarely ever complained of being ill, so I went with her.

Dr Kimble told it was just acid and gave her a tablet. Things got slowly worse so that she was loosing weight, nauseated and feeling sick.

We went back and saw Dr Brown on 2/7/08 and he immediately identified what we already knew - that she was very ill and admitted her to hospital that day.

My wife had a cholangiocarcinoma which was inoperable by the time of her admission and she was discharged to the hospice where she died 2 months ago.

I have researched on the internet and it clearly says that cholangiocarcioma presents with ‘upper GI symptoms’. Also the NICE guidelines about dyspepsia talk about ‘red flags’ which were clearly evident to me and my wife at that first consultation.  If Dr Kimble had done some blood tests or had asked the right questions my wife would be alive now!

To make matters worse I have just discovered that Dr Kimble is a GP Trainee and not a proper GP – how can you let untrained doctors loose in our community!!
I look forward to your reply.

Mr Upset and Angry

