26.2.9

JDMorton

Kirkwood Hospice

GP VTS Pennine


Can patients reach their “buzzers”?

A small audit on the structure of the current patient alarm calling system within the bed area at Kirkwood Hospice.

AIM

Can all in-patients call for attention when necessary?

OBJECTIVES

Are all the patients able to easily access their buzzer?

Are they all capable of pressing a button to activate it?

Do they know where the buzzer is? 

METHOD

Direct observation of all inpatients.

Asking all patients to press their buzzer.

Two separate time periods in one day.

RESULTS

N = 7

Exclusions : 1   (heavily sedated)

At each time of observation 5 of the 6 could easily reach and use their buzzer.

1 person (a different patient each time) however could not reach their buzzer.


At the 1st point of observation this was due to the patient being seated too far away from their buzzer having been left in a wheelchair by their carer (after being taken to the smokers room).

At the second point of observation their appeared to be no obvious cause but may have been due to the patient recently being admitted.

DISCUSSION

A very simple audit but encouraging result that the great majority of patients could easily reach and use their call alarm buttons. 


As always there is room for improvement as it would be ideal that 100% of patients had access 100% of the time.

SUGGESTIONS

Reminder to staff of importance of repositioning buzzers after repositioning patients.

Education of the carers – on admission / in info pack / informally 
Poster in each room to remind staff / carers
Possible future audits:   

do all patients use buzzers appropriately?

Time of response?

Number of calls per shift?

Are all buzzers working effectively?

