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Practising holistically
What did you do to find out how the problem affected the patient? How did you use this information?

Patients often have problems as a result of their illnesses that extend beyond their presenting symptoms. How did you explore such issues with this patient? How did you use the information you gained?

Data gathering and interpretation

What were the crucial pieces of information you obtained during this consultation?

What were your reasons for/for not examining the patient?

What was the reasoning/thinking behind your choice of investigations? What did they show? What are the implications?
What strategies or skills did you use to gather information?

Was there any relevant information already in the records?

Making a diagnosis/making decisions

With the information you collected, what diagnoses did you consider? How did you decide between them? What do you feel is the most likely diagnosis?

Clinical Management

Are you aware of guidelines/evidence that support your management? (prescriptions, wait and see, precautions, side effects etc can all be explored)

How did you tailor the management plan to the patient?

How do you justify your plans for follow up? (continuity of care, co-ordination of care etc).

What did you hope to achieve by this referral/prescription etc?

Managing Medical complexity

Were there aspects of this case that made you feel uncomfortable or uncertain? If so how did you manage it?

Were there any ongoing problems that added to the complexity of the case?

How did you prioritise the issues raised and why?

What did you think was on the patient’s agenda in this case? To what extent did this match/was this at odds with your management plan? How did you resolve this difference?

Were there areas of risk raised by this case? How did you communicate these risks to the patient?
How did you involve the patient/family members/MDT members in the management plan?

Primary Care administration and information management and technology

Having discussed this case, and looking back on your computer entries, does it say what you intended to communicate?
Consider your answers from the different perspectives of other users

· You

· Subsequent clinical team contact – ongoing clinical care

· The admin team

· The Practice database (call/recall, QOF etc)

Does it meet all these needs equally? Who/what gains and who/what suffers? And what might you have done differently?
Working with colleagues and in teams

What benefit (or downside) did you anticipate or did the patient or you receive due to the involvement of colleagues in the management plan?

When did you recognise that involvement was appropriate?

How did you ensure that care was not compromised by involvement of a larger team?

Community orientation

What resource implications did you consider?

What local prescribing/referral guidelines influenced your management?

What factors constrained your management plan?

What implications might/did your management plan for this patient have on the local community?

Are there any particular factors related to this patient’s community that influenced how they accessed care?

Maintaining performance, learning and teaching
Can you describe recent educational activities (or what have you learnt recently) that helped you with the management of this patient?

What learning needs did you identify after this case/consultation/event and how have you planned to address them?

Maintaining an ethical approach to practice
Autonomy

How did you ensure the patient had an informed choice?

· What did you do or say? (Action)

· Why did you offer choice? (Justification)

· What mattered most? (Analysis)

Beneficence/non-malificence

How did you know it was good for the patient? How did you know it did no harm?

What information did you use to make the decision?

How do you know it was the right thing to do?

Confidentiality

What were the confidentiality issues?

How did you address them?

Did it matter? ... tell me more (Justice/fairness)

Fitness to practice

In the management of this patient how did you decide you were an appropriate person to manage them (working within limitations)?

What actions did you undertake to maintain the patient’s trust (Confidentiality, consent, chaperones etc?)

This question is about maintaining your work life balance (signposting). How did you determine the degree to which you got involved in the patient’s care? 

How did any of your personal life experiences affect/impact on your case management?

Did the way you were feeling that day affect/impact on your case management?
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