Consultation skills for the CSA  day 2: exercise one B

Ask your colleague to describe to you the “The most upsetting incident involving a patient that has happened to you”

· Allow several minutes for your colleague to get their thoughts together

· Use as many of the eliciting skills as you can 

· Nudging

· Echoing 

· Feedback 

· Checking

· Explain why you are asking

· Statement as a question

· ‘my friend John’

· At the end construct a summary remembering to use some of your colleagues words

· Pay attention to visual and auditory cues whilst giving the summary

· Leave a gap after the summary

· Look for the ‘yes set’. If not present go back to eliciting and listening. 
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Consultation skills for the CSA day2 : exercise four B

Explain the following result to your colleague assuming that they have come back to see you after a previous consultation.

Discuss options and negotiate a plan of management.

The owner of the result is a 50 year old junior school head presenting with a history of mild fatigue for the preceding 1 month.

Result:

Hb 

13.5

WCC

14.5

Plts 

210

MCV

88

Neut 

4.0
N

Lymphocytes 10 ( range 1.0 to 4.0)

Monocytes
 0.5
N

Eosinophils
0.39
N

Basophils
0.1
N

All other investigations normal

Consultation skills for the CSA  day 2: exercise two

Explain the attached information to your colleague.

Use ‘chunking and checking’ to ensure that they understand the information.

At the end of the process practice some phrases that you could use with patients to ‘confirm understanding’ (try one or two to see which you feel most comfortable with)

1.  How to change a tyre on your car.


 How to wire a house hold plug

2. Consultation skills for the CSA  day 2: exercise three

Work in groups of four to think of as many management options as you can for the following situations.

· You have booked 2 weeks off work to go on holiday to Greece with your partner but 2 days before departure the travel firm goes into receivership.

· It is 8pm at Grinding on the Marsh DGH. After a long on-call shift you decide to reheat some lasagne that is in the fridge. You absent-mindedly put it into the microwave in its foil container. After a bright flash and some sparks the microwave is left smoking and broken. You are due to start work again at 8am the next morning. You have invited some friends round for a meal tomorrow evening.

· A 65 year old man makes a routine appt on a Monday morning to discuss central chest pain that has been present all night . The pain radiates to his jaw and down his left arm

· A two year old child is bought to surgery with a 3 day history of pyrexia and cough. She looks fairly miserable but the only abnormal physical signs are a temp of 38, slight respiratory distress and occasional creps at the right base.

