Problem Based Learning: “ A sunny day on the Pennines”

This week seemed to be going well for Tony and the rest of the practice at Black Clough Royd. 

Brian’s children were sleeping through the night and the bags below his eyes were receding at the same rate as his temper was improving. Tiny Tearful, the trainee, had passed the CSA and was full of smiles and plans to bake some cakes for the practice.

Bright sunlight fell on the Pennine hills .The morning surgery was going well. 

The receptionists passed a call to Tony between patients. ‘Could he please ring Helen Hapless at the PCT as soon as possible?’

Tony‘s morning euphoria began to evaporate like the mist on Black Clough.

Helen explained that she needed some urgent advice on setting up an LES for ‘alcohol problems’. She remembered that Tony had written to the PCT some months ago complaining about lack of support in this area. Some money had just been found prior to the year end and Helen wanted to ‘roll something out’ in the next few weeks.

Helen had a list of questions. What is the scale of the problem? How do GPs recognise alcohol problems and what do they do? What more support is needed?

Payment could be made under the LES but what should the payment criteria be?

Could Tony email some answers by tomorrow?

As Tony wondered how he was to find the time to think this through he called in his next patient Sony Caid. 

Sony was age 28 and had been treated for epilepsy with sodium valproate 500mg bd for the past 10 years. She announced that her LMP was 6w ago and wondered if she should be making and appointment to see the midwife.

Tony began to feel unsettled. Was there something about anticonvulsants in pregnancy? Should the practice have been more proactive in their advice to Sony? What should be done now?

Sony was also worried that a child at the play group where she worked had developed ‘slapped cheek disease’ earlier this week. Should she stay off work?

The next patient Ivor Payne seemed less of a challenge initially. He said that he had had low back pain for several weeks after building a patio. A few minutes on the internet had revealed some new guidance about acupuncture for back pain. Could he have some? Would the acupuncture help the bladder problems that he had developed over the past few weeks?

Outside the mist rolled off Black Clough covering the windows and shading the summer sun.

