Patient Information 

30 year old male/female – Jenny Jones
You are going to see the doctor because you have been watching the news about Debbie Purdey, the lady who is suffering from MS and who has helped to change the law about assisted suicide.
You have had some trouble passing urine over the last 6 weeks. You find that you are going more often, and often find that you have to rush to the toilet. You once had an accident when you were out with your children and you couldn’t get to the toilet in time. 

There is no discomfort when you pass urine. You are not drinking more than normal, or lost any weight. You had a urine infection in the past, but at that time, it was uncomfortable to have a wee. 

You occasionally feel dizzy and as if the room is spinning, but mostly if you stand up too quickly. 

You have 2 children, the heaviest was 10 lb and both were born by normal delivery. You didn’t need a cut. 

Your periods are regular and don’t bother you at all. 

Alcohol- nil

Non smoker

What worries you is that you may have Multiple sclerosis and you are terrified what this may mean to you, your life and your family. 

You are a single mum who looks after her two children and works 2 part time jobs to make ends meet, what will happen to your children? 
You had an episode where you had blurred vision for about 2 weeks and it was slightly painful when you were moving your eyes. You did go to the optician about this, but they couldn’t find anything wrong

You are looking for some reassurance from the doctor that it isn’t anything serious, and are happy to accept any tests or plans that they may suggest, but would like to know if MS is a possibility and if it is, what will happen next. . 

Doctors Information 
Jenny  Jones is a 30  year old who rarely comes to see you. 

PMH- 
6/52 ? UTI


9/12 reviewed for blurred vision that lasted for 6 days- seen at optician – nad, all settled


2 children aged 6 and 4

. 

Examination Findings
Marking Schedule- Positive Indicators

Data Gathering

Goes through likely diagnosis of urinary symptoms including UTI/Diabetes/ genital prolapse

Goes through closed questions looking for localising neurological symptoms

Looks for red flag symptoms

Offers appropriate clinical exam- neurological, pv or speculum exam, urine dip, ? other

Interpersonal Skills

Develops rapport

Good use of open and appropriate close questions

Active listening

Encourages patients contribution

Elicits patients ideas

Elicits patients concerns

Elicits patients expectations

Encourages patients involvement in management

Incorporates patients health beliefs into management plan

Ensures patients understanding
Clinical Management

Offers simple examination to start e.g. urine dip, fasting bloods
Reassurance

Plans follow up with results

Discusses possible next steps e.g. after appropriate examination & blood and urine tests - ? possible MRI or referral for reassurance?
Safe and appropriate follow up and safety netting
Global

CLEAR PASS
MARGINAL PASS
MARGINAL FAIL
CLEAR FAIL 
