Patient Instructions
Name of Patient:
Jane Greystoke
Description of the patient & instructions to simulator:
Jane is 22 and a primary school teacher. She has been in a steady relationship for the last two years and they have no children. In the last six months she stopped taking the cocp due to weight gain and she has noticed that she gets very irritable and angry at times. It is now threatening her relationship. 
She enjoys her job and has no significant life stresses at the moment. She does not feel depressed and enjoys her passion for climbing and abseiling.

She has been using the mini pill Cerazette for contraception, something she obtained from the family planning centre near to where she works. She is keen to stay on the mini pill and does not want any other contraceptive options. She does not want to go back on the combined oral contraceptive pill.
Although not to be volunteered to the doctor she would reveal if asked that these symptoms develop in the week prior to her period and resolve once ‘she comes on’.

She has no previous medical history of note.

She is on no other medication other than Cerazette
She wonders if she might be a bit run down

She wants a tablet/tonic to sort it all out if possible
After googling options for her irrational anger she has thought about going to an anger management class at the women’s centre

Doctor’s (GP ST) Instructions

Name & age of patient : Jane Greystoke aged 22
Summary Card

PMH: Nil
DH: Yasmin last issued 12 months ago
Allergies: None
Case Notes - Last few entries in records:

Last entry from 12 months ago

Happy with cocp, no new contra indication, BP ok, LARC leaflet discussed and provided, repeat issued

BP  120/20

BMI 25

Non Smoker

CSA EXAMINATION CARD

Patient Name: Jane Greystoke
Examination findings:
BP  120/20

BMI 25

If examined :no abnormal findings

CSA Case Marking Sheet

	Case  Name:   Jane Greystoke
	Case Title: PMS

	Context of case           

· Diagnosis, explanation and option sharing with a patient who has PMS
	

	Assessment Domain:

1.
Data-gathering, technical and    assessment skills
	

	Positive descriptors: 

· Clarifies the nature of the problem

· Thoughts hopes and fears explored

·  Explores whether there may be psychosocial factors playing a part
·  Identifies the relationship and timing  between symptoms and menstrual cycle

· Patient understanding re PMS explored
· Patient views re contraceptive options
	Negative descriptors:

· Misses the nub of the case  

· Misses the fact that she is now on Cerazette and fails to explore her views on contraception

· Data gathering not based on the probability of the illness
· Failure to explore ICE and psychosocial aspects

	Assessment Domain:

2.
Clinical Management  Skills
	

	Positive descriptors: 

·    A comprehensible explanation of PMS
·   Life style advice re PMS (diet, exercise, 
·   Complementary medicines discussed.
·    Psychological therapies discussed (relaxation, anger management, CBT etc)

·   Medication options explored

·   Offers PILeaflet or web resource
	Negative descriptors:

·  No explanation or technical jargon based explanation 

·  Only offers medical options
·  Offers inappropriate options

	Assessment Domain:

3. 
Interpersonal skills
	

	Positive descriptors: 

·   Establishes rapport
·   Explores ICE & psychosocial aspects
·   Checks patient understanding
·   Come to a truly shared management plan
	Negative descriptors:

Does not inquire sufficiently about the patient’s perspective / health understanding.

Shows little visible interest/understanding, lacks warmth in voice/manner

Fails to explore how the patient's life is affected by the problem.

Instructs the patient rather than seeking common ground

Uses a rigid approach to consulting that fails to be sufficiently responsive to the patient's contribution

Fails to empower the patient or encourage self-sufficiency



	Other aspects e.g. time keeping, consultation structure, comment on consultation skills etc

Positive descriptors: 

· 
	Negative descriptors: 

· 

	Grading:  Clear pass = 3, Marginal Pass = 2, Marginal Fail = 1, Clear Fail = 0
	

	Data Gathering Score  = 
	Clinical Management  Score  = 

	Interpersonal Skills Score = 
	Total for case =                 (max = 9)

	General Feedback/Comments
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