Patient Instructions
Name of Patient:
Mr Carl Ling
Description of the patient & instructions to simulator:
Carl is a 56 year old businessman who runs a copywriting business (mainly text for webpages) from home. He works in the mornings as he likes a good lunch with a bottle of wine and enjoys a ‘siesta’ before walking over to the golf club for an evening meal and some more drinks.
Sometimes he can be a bit shaky in the morning and may need a morning drink ‘just to settle his stomach’ and his hands. It just helps to ‘get the creative juices flowing’.

His wife died of breast cancer 5 years ago. His great companion is his dog ‘Scrap’ who is well known at the golf club and will often have half a pint of beer in the evening! He has a son who now lives in Australia.

Other from an episode of palpitations a few years ago he has no medical problems of note.

Over the last three days he has had really bad upper abdo pain which has kept him awake at night. It goes through to his back and has been getting worse in the last twelve hours. He has vomited x3 this morning (bile but no blood). No diarrhoea or constipation.

Ideas – he has bad stomach pain ? an ulcer.
Concerns – he might need some time off work when he has an important job to finish. Also very keen to avoid hospital as he worries what might happen if he stops drinking and who would look after ‘Scrap’.

Expectations– some Lansoprazole which one of his friends recommended at the golf club last night.
Smokes an occasional cigar.
Doctor’s (GP ST) Instructions

Name & age of patient  Mr Carl Ling age 56
Summary Card

PMH: Paroxysmal AF 2000
DH: None
Allergies: None
BP 145/82 in  2000

BMI 26 in 2000 

Smokes occ cigar 

Alcohol  - not known
Case Notes - Last few entries in records:

Paroxysmal AF 2000 – Hospital advised no action as no recurrence since Jan 2000
Bereavement (wife died) 2001 – ‘Coping ok’

CSA EXAMINATION CARD

Patient Name: Mr Carl Ling
Examination findings:
Clammy and pale

P110

BP 95/60

Epigastric tenderness with guarding. 

CSA Case Marking Sheet

	Case  Name:   Mr Carl Ling
	Centre:    MACROBUTTON EmptyMacro click and enter  scheme name

	GP ST Name:   MACROBUTTON EmptyMacro click and enter gp st name
	CSA Surgery Date:    MACROBUTTON EmptyMacro click and enter date      

	Case Title:  MACROBUTTON EmptyMacro click and enter illness/problem name
Context for the Case:

· Diagnosis of suspected pancreatitis / Peptic Ulcer Disease
· Alcohol dependence 
· Hospital admission required

	Assessment Domain:

1.
Data-gathering, technical and    assessment skills
	

	Positive descriptors: 

· Identifies ICEs
· Identifies alcohol dependence

· Examines the patient


	Negative descriptors:

· Ignores ICE
· Fails to appreciate alcohol dependence

· Fails to examine the patient

	Assessment Domain:

2.
Clinical Management  Skills
	

	Positive descriptors: 

· Explains the working diagnosis

· Explains the need for hospital admission

· Deals with ICE

· Persuades the patient to accept admission
	Negative descriptors:

· Fails to explain the working diagnosis or need for hospital admission
· Does not deal with the patients ICE

· Does not admit the patient

	Assessment Domain:

3. 
Interpersonal skills
	

	Positive descriptors: 

· Establishes rapport.
· Non judegemental

· Identifies ICE

· Identifies and reasons for declining admission
	Negative descriptors:

· Lack of rapport
· Judgemental behaviour


	Other aspects e.g. time keeping, consultation structure, comment on consultation skills etc


	Positive descriptors: 

 MACROBUTTON EmptyMacro click and enter bullet list
	Negative descriptors:

 MACROBUTTON EmptyMacro click and enter bullet list

	Grading
	

	Clear Pass     (
	Marginal Pass     (
	Marginal Fail     (
	Clear Fail     (

	Excellent        (

	


CSA Grade descriptors 

Key: Clear Pass -- Marginal Pass -- Marginal Fail -- Clear Fail

CP
The candidate demonstrates an above-average level of competence, with a justifiable 
clinical approach that is fluent, appropriately focussed and technically proficient.  


The candidate shows sensitivity, actively shares ideas and may empower the patient

MP
The candidate demonstrates an adequate level of competence, displaying a clinical 
approach that may not be fluent but is justifiable and technically proficient.  


The candidate shows sensitivity and tries to involve the patient. 

MF
The candidate fails to demonstrate adequate competence, with a clinical approach 
that is at times unsystematic or inconsistent with accepted practice. Technical 
proficiency may be of concern.    


The patient is treated with sensitivity and respect but the doctor does not sufficiently 
facilitate or respond to the patient’s contribution.

CF
The candidate clearly fails to demonstrate competence, with clinical management that 
is incompatible with accepted practice or a problem-solving approach that is arbitrary 
or technically incompetent.  


The patient is not treated with adequate attention, sensitivity or respect for their 
contribution.

Note: 
All three CSA domains must be assessed in order to make the final global judgement. 
The descriptors in italics address interpersonal skills.  The rest of the text addresses 
the other two domains.


The standard for “competence” is at the level required for the doctor to be licensed for 
general practice.
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