

CHILD PROTECTION PROCEDURE
STEPS
1. Discuss with initial point of contact team for advice.

2. If deemed necessary refer the patient to them over the phone.

3. Follow up the telephone referral with a written referral on the area appropriate form within 24hrs. Forms will be found in the scan library on System One. Ask Admin team for advice if unsure.

4. Confirm receipt at the other end within 72hrs.

5. Document all proceedings.

6. If it was decided not to refer the case to social services, the reason must be clearly documented.

7. It would be better to have a follow up plan in case it was not referred.

Possible pathways might be 

a. Discussion with the Practice Lead in Child Protection (Dr Chanchal Bhattacharjee) / Practice Meeting.

b. Discussion with the Health Visitors and using their expertise for follow up.

c. Speaking to the School Nurse for further information and follow up.
d. Referral to social services again- if you refer more than once it will only add to the evidence for them to act upon, and might mean the difference between life and death for a vulnerable child.
 PLEASE REMEMBER

1) IT IS YOUR RESPONSIBILITY TO MAKE SURE THE REFERRAL HAS BEEN RECEIVED. 

2) YOU MUST FOLLOW UP THE CASE TO MAKE SURE SOMETHING HAS BEEN DONE ABOUT IT.

3) IT IS BETTER TO SPEAK TO SOMEONE IF YOU ARE CONCERNED OR UNSURE; YOUR COLLEAGUES ARE YOUR SUPPORT AND SAFETY NET.

4) FOR REGISTRARS - ALWAYS DISCUSS SUCH CASES WITH YOUR TRAINERS/ GP PARTNERS/ PRACTICE CHILD PROTECTION LEAD (Dr Bhattacharjee). IF ALL ELSE FAILS BRING IT TO THE PRACTICE MANAGER’S ATTENTION WHO WILL PASS IT ON TO THE PARTNERS.
5) If you have reason to believe that a child is at immediate risk of harm, contact the police on 999 
Some important telephone numbers for Wyke area:

1) HEALTH VISITOR TEAM:
 01274-322404
2) SCHOOL NURSE FOR WYKE AREA SCHOOLS: 

SHARON PARKINSON: Tel:01274-322332

(Other school nurses in Bradford work from same office so if she isn’t covering the particular school she can get you in touch with the right person.)
WITHIN BRADFORD AREA

· Children's Social Services Initial Contact Point  : 01274 437500
· Fax number for referral  : 
01274-434732
During office hours (8.30 - 5.00 Monday to Thursday, 4.30 on Friday) 


  At all other times, Social Services Emergency Duty Team –

01274-431010 (Child and Adult protection)
· Safeguarding Children Nurse(A&E): Angela Dadd (A&E-01274-382787). Overall named nurse for the Trust/ Patient services manager
(Children’s and neonatal)-Julie Smith (Secretary’s No.) -01274-382750
· Child Protection Lead Paediatricians: 
If urgent speak to Paediatrician on call;

Otherwise contact Dr Ruth Skelton – Secretary Tel: 01274-382737
· NO PARTICULAR PROFORMA FOR REFERRAL- GOES ON HEADED LETTER TO INITIAL POINT OF CONTACT.
Safeguarding Children Board Website: http://bradford-scb.org.uk/contact_us.htm

IN THE CALDERDALE AREA
Initial Response Team           – 01422-353279
Fax for Initial Response Team - 01422-392889. 

Emergency Duty Team (for out of hours) – 01422-365101

* USE THE PRESCRIBED FORM TO REFER; FORM IN SCAN LIBRARY.*
If urgent speak to Paediatrician on call otherwise named paediatricians for Calderdale regarding Child Protection -  Dr Mohammad/ Dr Jo Simms

If you feel you are not getting anywhere then contact( For Halifax only)
Paul Sharkey
Safeguarding Manager 
Calderdale Safeguarding Children Board
Northgate House, 3rd Floor
Northgate 
Halifax 
HX1 1UN

Tel 01422-393498
Website: http://calderdale-scb.org.uk/index.html
IN THE KIRKLEES AREA
(Huddersfield, Cleckheaton, Dewsbury, Batley, Birstall)

General Helpline (Kirklees area)       : 01484-223000
Have offices in different areas 

Cleckheaton 

Gateway to Care                                   
The Town Hall
Bradford Road
Cleckheaton
BD19 3RH 
 
 Initial referral team for children and young individuals
 Tel: 01924-326093/ 483792 



Fax: 01924-326011
 


Emergency Duty Service:  

Deal with child & adult services- 01924-326489
Named Paediatricians: 
Dewsbury/ Huddersfield Hospitals On Call Paediatrician

NO PARTICULAR PROFORMA FOR REFERRAL- GOES ON HEADED LETTER TO INITIAL POINT OF CONTACT.
 OTHER NUMBERS

Named child protection Nurses:
Jean Selbie-07903752472   or Gill Young 07904653331

Looked after children Health visitor for Kirklees- Lindsay Andrews-01924324714
Webpage : http://www.kirklees.gov.uk/community/health-care/contact.shtml#cleck
Website-(Kirklees Council):  http://www.kirklees.gov.uk/index.asp[image: image1][image: image2][image: image3]
Weekdays – 1715Hrs to 0845Hrs (from 1645Hrs on Fridays). 


Weekends and Bank Holidays- 24 hours a day.








Mondays to Thursdays 0845-1715 Hrs


Fridays: 0845-1645 Hrs





Reception Service: �Monday to Thursday 9:00am to 5:00pm�Friday 9.00am to 4:30pm


Surgeries:�Monday 9.30am to 12:30pm and 1:30pm to 4:30pm �Tuesday and Thursday 9:30 to 12 noon�Wednesday 1:30pm to 4:30pm
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