Clinical Skills Assessment

Tips from our Registrars 
1. Start preparing for the CSA early – don’t leave it to ST3!

2. Make sure you join a CSA work group with your colleagues during ST3.

3. You must go on a CSA course beforehand to get a flavour of the CSA and the diverse case mix & time pressures that come into play when doing the CSA. The RCGP course at the CSA centre helps orientate you and always has good feedback.
4. Take the opportunity to be part of the Deanery run HDR CSA simulation at Harrogate.

5. Make sure that you have been doing ten minute appointments in your practice prior to the CSA, so that your time management skills have been honed.

6. Do much more than the bare minimum of COTs, as it is these consultation skills which help you run to time and score in the key domains.

7. Do lots of CSA scenario consultation role plays with your Trainer.

8. Get your consultation structure right! They are ten minute consultations, so after the first 2-3 minutes you should have switched from the golden minute & open general questions e.g. re ICE etc to more closed questioning (red flags, excluding important conditions etc). Around 5 minutes you should be summarising and examining (brief focussed examination not lasting more than 2 minutes), then it’s time to explain, share options and decide a treatment/follow up plan. Remember you can often mention your safety netting at the time of discussing treatment or investigation e.g. We need to arrange some blood tests and I will see you 1 week after to discuss the results. Don’t leave safety netting to the very end, as you will often run out of time.
9. Sort out all your kit which you need to take well in advance.

10. Opt for a morning rather than an afternoon session.

11. Don’t bring too big a suitcase or bag, as they won’t fit into the lockers at the exam.

12. Avoid writing sick notes and prescriptions etc just say “I’ll give you a fit note for ….. with the reason…… or I’m going to prescribe ….. at a dose of …… for ….. days” as this saves time.
13. Practice different challenging scenarios e.g. telephone consultations, angry patients, upset patients, patients who want something you can’t give etc.

14. Make sure your examination skills have been practiced e.g. diabetic foot examination!

15. Go down to Croydon and find out where the examination centre is the night before the CSA.

16. Try not to panic if one of the cases falls apart during the exam – remember, although all 13 cases count, you don’t have to pass all three domains in each case. If you have a disaster you may still pass one domain which will count to your overall mark! 

More tips from one of our GPSTs 
The CSA takes place on Feb/March, April/May or Oct/Nov (see RCGP web site for exact dates). The assessment centre is currently situated in Croyden - on the 18th, 19th and 20th Floors of the RCGP assessment centre at Number 1 Croydon (also known as the NLA tower), directly opposite East Croydon station, south of London.   
The best way to get there is to take the train from Leeds to Kings Cross Station, cross the road and take the Thameslink to East Croyden station. The Croyden Central Travelodge is close to both the station and CSA centre.

Each candidate is allocated a consulting room where they have 13 consultations, each of 10 minutes. All are assessed. There is a 10 minute break after the 7th case.

Patients are played by role-players who have been trained and calibrated to perform their role in a consistent manner. There may be home visit scenarios, telephone consultations, consultations with patients who have language, hearing or learning difficulties.

At the start of the CSA you are provided with 13 case summary sheets and a few minutes to peruse them before seeing the first patient. Thereafter you only have 2 minute gaps between patients. The summary sheets may have PMH, last consultation, test results, lifestyle information etc.

You must take your own equipment e.g. stethoscope, auroscope, ophthalmoscope, tongue depressor, tendon hammer, tuning fork, thermometer and BNF.

In the room there may be additional equipment if required. There will also be sick notes and a prescription pad.

You can use Patient Information Leaflets (just tell the patient to collect them from ‘reception’ – but you must briefly outline the contents to the patient).

Assessors sit behind you so as not to put you off.

In each of the key domains the candidates’ performance is graded Clear Pass, Marginal Pass, Marginal Fail or Clear Fail by the assessors. 

The key domains are: 
1. Data gathering

2. Clinical management

3. Interpersonal skills.
PLEASE NOTE THAT IF YOU FAIL TO FINISH YOUR CONSULTATION YOU MAY WELL MISS UP TO A THIRD OF THE MARKS – KEEP TO TIME!
The CSA will test mainly from the following areas of the curriculum:

· Primary Care Management - recognition and management of common medical conditions in primary care.

· Problem Solving Skills - gathering and using data for clinical judgment, choice of examination, investigations and their interpretation. Demonstration of a structured and flexible approach to decision making.

· Comprehensive Approach - demonstration of proficiency in the management of co-morbidity and risk.

· Person-centred Care - communication with patient and the use of recognised consultation techniques to promote a shared approach to managing problems.

· Attitudinal Aspects - practising ethically with respect for equality and diversity, with accepted professional codes of conduct.

· Clinical Practical Skills - demonstrating proficiency in performing physical examinations and using diagnostic/therapeutic instruments.
The different consultation will be structured to explore these elements.

Results and feedback

After your Clinical Skills Assessment you will be informed of your performance overall and your grades for the thirteen cases. This is the ‘summative’ part of the feedback. In addition, you will also receive ‘formative’ feedback, which is designed to help you to reflect on possible areas for improvement. 

Formative feedback is given in relation to 16 areas of performance (see below). Not all of these are tested in every consultation although they will be tested across the assessment as a whole.   Assessors mark each case and then indicate any areas in which they felt your performance was deficient. Any area of performance identified as deficient by two or more assessors will be flagged in feedback as an area for improvement.

You may therefore assume that any area of performance not flagged in feedback was identified as deficient by fewer than three assessors, perhaps none.

How might these results be interpreted? 

· Firstly, feedback is generated in an entirely different and separate way from the grades for the cases.  Additionally, feedback is given for the assessment overall, not for each case.  It is therefore not appropriate to equate feedback with results either by case or overall.

· Feedback is intended to be developmental, so all candidates, including those who pass, may be able to learn from it. 

· Where you have had feedback that identifies areas for improvement, try to put this in context by asking yourself ‘How does this compare to what I know of my performance, for example from workplace based assessment?’ 

Feedback – the e-portfolio view
Results will be provided in the form of an overall score and a comparative passing score for that day. 

Areas of performance which have been identified as deficient by two of more examiners will be flagged according to curriculum area in the candidate’s ePortfolio.  This feedback is recorded by the examiner following a specific set of 16 statements as detailed below:

Feedback statements
Global

1. Disorganised / unstructured consultation

2. Does not recognise the issues or priorities in the consultation (for example, the patient’s problem, ethical dilemma etc).

3. Shows poor time management.

Data Gathering

4. Does not identify abnormal findings or results or fails to recognise their implications

5. Does not undertake physical examination competently, or use instruments proficiently

Clinical management

6. Does not make the correct working diagnosis or identify an appropriate range of differential possibilities.

7. Does not develop a management plan (including prescribing and referral) reflecting knowledge of current best practice.
8. Does not make adequate arrangements for follow-up and safety netting.
9. Does not demonstrate an awareness of management of risk or make the patient aware of relative risks of different options.
10. Does not attempt to promote good health at opportune times in the consultation.

Interpersonal skills

11. Does not appear to develop rapport or show sensitivity for the patient’s feelings.
12. Does not identify or explore information about patient’s agenda, health beliefs & preferences. 
13. Does not make adequate use of verbal & non-verbal cues. Poor active listening skills.
14. Does not identify or use appropriate psychological or social information to place the problem in context
15. Does not develop a shared management plan, demonstrating an ability to work in partnership with the patient.
16. Does not use language and/or explanations that are relevant and understandable to the patient

An example of CSA feedback as it appears in your e-portfolio, if you don’t follow our top tips! 
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	Formative Feedback

	 

	Areas of your performance identified as deficient by two or more assessors are flagged below with an X. Click here for an explanation of these generic feedback statements and for guidance on interpreting this feedback.
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Skin Problems
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Cardiovascular Problems
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Sexual Health
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Women's Health
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Clinical Governance
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Care of People with Cancer & Palliative Care
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Neurological Problems
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Care of Children & Young People
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Digestive Problems
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Men's Health
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Care of Acutely Ill People
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Care of People with Learning Disabilities
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Care of People with Mental Health Problems
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