Its just not cricket-  doctor

At the beginning of this season the coach for the local junior cricket team had to have a hernia repair. As your two sons play for the team you volunteered to run the team for the summer until he was fully well.

The team have been doing well and have reached the semi-finals of the local junior league. 

In order to be fair and, as the boys and girls are all 10years or less, you have decided to rotate the players so that everyone gets a game. This does mean that some of the better players do not play every week. You still expect them to turn up and support the team. You are keen that children playing for the team learn to be good sports men and women as well as good cricketers.

Last week Darren was left off the team. His dad has now come to see you.

Things that go bump in the night- doctor

Earlier this week you were asked to visit Miss Miggins, age 85,after your evening surgery.

The request came from her next door neighbour who generally keeps and eye on the increasingly frail Miss Miggins.

She had become generally unsteady and slightly confused. You diagnosed a probable urinary tract infection.  The neighbour kindly agreed to collect a prescription before the chemist closed.

Whilst reversing back up Miss Miggins precipitous drive in the dark you felt a bit of a bump behind the car but thought nothing of it at the time.

The neighbour has asked to come and see you after your morning surgery.

Things that go bump in the night- simulator.

See details of the visit to Miss Miggins  on the doctor’s sheet.

You  are pleased that the doctor responded so promptly to your request for a visit and are able to report that Miss Miggins is more or less back to her normal self.

You are concerned, however, that whilst reversing up Miss Miggins drive the doctor seems to have stuck a low wall sending the topping stones rolling into your garden. Due to the slope of the garden the stones continued to roll right into your green house not only breaking several panes of glass but also damaging the frame.  Your collection of prize alpines is now put at risk and the cost of repair to the greenhouse will be considerable.

You are concerned both about the cost and the fact that the doctor did not stop to see what damage had been done. 

You also wonder if you will be able to see this doctor for review of your blood pressure as planned as relationships 

We’re all going on a summer holiday—doctor

You and your partner have decided to go on holiday this year with your friend and his wife.

After much checking of diaries a date was agreed and you agreed to make to booking for a villa with swimming pool in Portugal.

In order to get a good deal you paid for the holiday and flights upfront and understood that a refund would not be available if cancellation was required.

Your friend made an internet transfer of the money to you prior to the booking.

Yesterday you received a text stating “Have seen dates booked. Have you got this wrong?”.

Your friend has now arrived at your house looking quite upset.

We’re all going on a summer holiday—simulator

See Doctors scenario.

You and your partner both work for the Lloyds Bank and have been looking forward to this holiday all year.

You carefully agreed the dates and made sure that the money was transferred to your friend’s account in good time.

The dates that your friend has booked do not seem to be the ones that you agreed. The dates booked clash with a compulsory training event that you must attend.

You are virtually certain that the mistake is not yours. You will not be able to go on holiday this year unless you can get some money back.

Your partner is ‘too upset’ to discuss the problem.

Etc, etc………

The consultation---doctor.

Your next patient is age 50.  He/she has not been seen for the past 3 years.

The last consultation was for mild dyspepsia treated with omeprazole for 1m.

There is no significant pmh.

 The records suggest that the patient was smoking 15 per day when last seen.

The consultation---simulator

You are age 50 and work for Halifax Bank in their training dept. This involves considerable travel by car and irregular meals.

Your presenting complaint is of a ‘burning’ pain behind the breast bone which occasionally comes up into your throat.  The pain does not spread to anywhere else.

Be rather vague about what brings it on. Sometimes it seems to happen after meals and sometimes seems to be worse during car journeys especially if you are a bit tense before a presentation. 

Last weekend you did a long walk from Hebden Bridge. The pain did not bother you at all. You were, perhaps, a bit more tired than you expected but you had had a very tiring week.

The pain is (probably) relieved by gaviscon. Be rather evasive about this.

You did give up smoking after your last consultation 3years ago and the doctors record that you are  a smoker is wrong.

Your alcohol intake is slightly higher than recommended. You spend several nights per week in hotels and tend to have a restaurant meal with a few glasses of wine particularly after a stressful day.

You used to take regular exercise but admit to having ‘let things slip’ over the last couple of years.

You have not had any significant illnesses in the past. Your wife is well. There is 

no family history of note.

Try to steer the doctor into considering you to have dyspepsia (acid problem).

You will be very satisfied with a further prescription for omeprazole or any similar acid reducing medication.

Steer the doctor away from any further investigations at this stage. You would be happy to come back and discuss if you are no better.
The complaint---simulator

Your last consultation was with the partner of the doctor with whom you are now consulting.

The doctor who diagnosed dyspepsia is now away from the practice for 3 weeks  on honeymoon.

You have arranged to meet this second doctor after initially discussing your concerns with the practice manager.

The doctor will have read a discharge letter stating that 10 days after your last consultation you were admitted to hospital with a heart attack.

You had woken with chest pain during the night which had lasted several hours. Your wife called an ambulance and you were admitted straight to coronary care.

Within a few hours of admission you were transferred to Leeds Infirmary where an emergency procedure was performed to unblock one of your coronary arteries. You were told by an ambulance man that things were ‘touch and go’ during your transfer to Leeds.

You have been told that you cannot drive for one month and should ‘avoid stress’. This will cause significant problems with your work.

You are on lots of new tablets which have not been explained to you.

Ie aspirin, ramipril and simvastatin.

You feel anxious and fatigued

You are unhappy that the diagnosis was not made when you saw the doctor 10 days before the heart attack.

You may question the doctors competence.

You may wonder if the doctor was listening or thinking more of their honeymoon

You are disappointed as you always regarded this to be a good practice.

You may regard your ‘life/career to be in tatters’

You would not want this to happen to anyone else.

Its just not cricket-  simulator

See doctors scenario.

You are very upset that Darren did not get either to bat or bowl in last week’s match.

You cannot understand why he let Katie play on the team when the match was so critical.

Darren came home in floods of tears and now refuses to come to the mid-week practice.

Darren’s Mum is equally upset and is considering resigning from the parents’ rota for cricket teas.

You wonder if the new coach is one of these ‘Guardian’ types who thinks winning is wrong.

Etc, etc…
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