Complaints HDR session

· Introduction and brief group work 

· Short presentation on skills required to deal with complaints 

· Work in 3 groups, one member of each group to try one of the scenarios followed by feedback (repeat x3) 


· Coffee Break 


· Short presentation on practise organisation relating to complaints 

· Continue in 3 groups , one member to do the 'consultation' scenario followed by feedback 

· Groups will then receive a discharge letter to read 

· Another member of the group will then do the 'complaint' scenario followed by feedback

As you will see the first 3 scenarios are essentially non medical but will help rehearse skills. 

