DISABILITY DISCRIMINATION ACT 2005
The Disability Discrimination Act (DDA) 1995 aims to end the discrimination that many disabled people face. The updated 2005 version includes people with MS, HIV and cancer. It gives disabled people rights in the areas of:

    * employment

    * education

    * access to goods, facilities and services

    * buying or renting land or property

    * functions of public bodies, for example issuing of licences

Who is disabled?

It says you are disabled if you have:

    * a mental or physical impairment

    * this has an adverse effect on your ability to carry out normal day-to-day activities

    * the adverse effect is substantial- the adverse effect is long-term (meaning it has lasted for 12 months, or is likely to last for more than 12 months or for the rest of your life).

What are "normal day-to-day activities"?

At least one of these areas must be badly affected:

    * mobility

    * manual dexterity

    * physical co-ordination

    * continence

    * ability to lift, carry or move everyday objects

    * speech, hearing or eyesight

    * memory or ability to concentrate, learn or understand

    * understanding of the risk of physical danger.

Who isn’t disabled?

Certain conditions are not considered impairments under the DDA:

    * lifestyle choices such as tattoos and non-medical piercings

    * tendency to steal, set fires, and physical or sexual abuse of others

    * exhibitionism and voyeurism

    * hay fever, if it doesn't aggravate the effects of an existing condition

    * addiction to or dependency on alcohol, nicotine or any other substance, other than the substance being medically prescribed.

What is the DDA?
· Act of Parliament that aims to stop discrimination against disabled people.
·  It covers different sorts of situations – for example, employment, services, (this includes GP services) , transport, education and premises. 
· Disability (DDA definition) is 'a physical or mental impairment, which has a substantial and long-term adverse effect on [the person's] ability to carry out normal day-to-day activities'.
ASPECTS OF DDA RELEVANT TO GENERAL PRACTICE
The Disability Discrimination Act (DDA) gives disabled people important rights of access to health services and social services, such as doctors' surgeries, dental surgeries, hospitals and mobile screening units.

· The anti-discrimination provisions of the DDA mean that any GP should not refuse to register, or to continue treating a disabled person, because of his/her disability.

· The DDA also means that the disabled patient has a right to information about healthcare and social services in a format that is accessible to him/her where it is reasonable for the service provider to provide it in that format.

For example, providing forms and explanatory literature in large print or Braille to assist people with visual impairments, or arrange for an interpreter for someone with a hearing impairment.

   “Not making 'reasonable adjustments' if this is necessary to enable the patient to use the service fully.”
This is classified as unlawful discrimination
What are 'reasonable adjustments'?

If disabled customers find it 'impossible or unreasonably difficult' to access your goods, services or facilities, then service providers may have to change the way they provide those goods, services or facilities. The DDA refers to these changes as 'reasonable adjustments'. They include:

A)  Changing the way a service is provided – 'practices, policies or procedures'

       E.g. apart from a call out system for patients, receptionists to personally go to the  disabled patient (if has hearing problems) patient when their name is  called out

B) Providing an additional aid or service if this will help or enable someone to 


C) Access  to the service 
For example:
Communication support
Providing qualified BSL/English interpreters (face-to-face or via videophone), lipspeakers, notetakers or speech-to-text reporters. 

Equipment
Providing an induction loop or infrared system, textphone, telephone with an amplifier or an inductive coupler, videophone or a fire alarm with flashing lights.

Other
Making printed and online information accessible by writing in plain English; making sure that DVDs or videoclips on any websites are subtitled, signed, or both.

C)  Removing or altering physical features, such as doors, lighting or glass screens, if these create barriers to accessing the service – or providing the service in an alternative way.

      Features covered include: steps, kerbs, parking areas, escape routes, internal/external     doors, public facilities (telephones/counters), lighting, signs and temporary/moveable items (such as display racks). 

Points to remember…

· Not mandatory to provide physical alterations to public services but desirable
     (Building regulations act –part M: reasonable provision shall be made for people to gain access to and use the building and its facilities', and this includes disabled people)

· “reasonable adjustments” can vary depending upon type and nature of service provider and degree of disability

· Costs for arrangements have to be borne by the service provider, though some PCTs may cover certain costs.

· Staff training important to be able to deal with disabled people appropriately.

What happens if you don’t comply?

If a practice does not comply with the need to make reasonable adjustments and cannot justify its failure to do so, a disabled person will be able to bring civil proceedings against the practice in the County Court.  If successful, the claimant would be awarded compensation (on which there is no upper limit) for any financial loss suffered, including injury to feelings.  The disabled person may also seek an injunction to prevent the practice repeating any discriminatory act in the future.  

Useful websites for further information:

www.direct.gov.uk
www.dwp.gov.uk/employer (useful info for employers)

www.w3.org; www.webcredible.co.uk (regarding DDA and web accessibility)
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