An example of a clinical encounter

Bottom of Form

	Date
	15/10/2008

	What happened?
	Surviving my first on call!

	What, if anything, happened subsequently?
	Doing your first on call session for the practice is quite a daunting thing but one that I am glad to say I managed to do without too much upset.

I think that on calls require you to be more assertive and make decisions more readily. I experienced this in the morning when I had a piece of paper with a name scrawled on it thrust in my face and told to ring them urgently because the baby was floppy. Immediately I felt a slight sense of terror - oh god I'm call and have to deal with this, a floppy sick sounding baby!
I rang the mum and tried to find out as much as I could about the baby. Only being able to listen to information over the telephone is always very difficult to assess a sick child as you lose all visual cues which in children is often very important. I had to rely on getting the information from a distraught mother. In this case, the information I got didn't reassure me and in fact worried me so I contemplated my options which were to get the mum to bring the child to the surgery for me to look at directly or to send them straight to A&E for assessment and treatment if needed. To me the latter option was the best simply because I had decided that this chlid sounded sick and needed treatment, by coming to see me first this treatment would be delayed.

During the evening on call session, the numbers weren't horrendous and I seemed to manage to cope with 10 minute appointments.
My first patient annoyingly had had her problem for 2 weeks and only now chose to come and have it reviewed in the emergency session! This frustrated me a bit but I simply got on with the job. It does make you realise that actually people have different perspectives when asked if a problem is urgent or not.
There were as I had expected several children with general complaints. It did surprise me however that some were brought up literally hours after they had developed symptoms - whether this has anything to do with parental anxiety I'm not sure


How would you develop this entry and what might you put in you PDP?

An example of a significant event

	Date
	03/01/2009

	What happened?
	I saw a young woman in a busy morning surgery who complained of vulval itching and some vaginal discharge. I was able to examine her and due to the nature of the problem, I took triple swabs to look for any infection.
On inspection of the area, I noticed some abnormality and I suspected that this might be genital warts therefore I asked if she could see a more experienced colleague to confirm the diagnosis and begin treatment. I booked her in to see my colleague and explained my suspicions. In total the 20 minute appointment was quite stretched time wise and I labelled the swabs quickly and took them to the main office for collection.

Later on after I had finished my surgery I was passing time on the computer, I saw the special pen that is needed to write on the Chlamydia swab as normal biro will not take it. This triggered me to think about these swabs and suddenly I remembered that possibly I didn't label the Chlamydia swab as I couldn't remember using the pen. I went straight away to the office to check the specimens but unfortunately they had already been collected.

This was obviously a problem as an unlabelled specimen would not be analysed by the lab and due to the nature of her problem, she was at risk of other STIs such as Chlamydia!


How would you develop this entry and what might you put in you PDP?

 An example of a project

	Date
	05/09/2008

	What was the subject and aims of the audit/project?
	To develop an information leaflet for patients for collection of 24 hours urine samples for different conditions

	What led to this particular subject being chosen?
	Patients had been being given the containers but no consistent advice was available for them, and I personally felt that I wasn’t clear about the what to tell them.
Hence I decided to put together a patient information leaflet. 


How would you develop this entry and what might you put in you PDP?

An example of a clinical encounter
	When did it take place?
	13/08/2008

	What were the circumstances of the conversation? (who, when, where)
	Whilst sitting in on a morning surgery, I saw a middle aged self employed lady who presented with what sounded like gastritis which should resolve with treatment over a few days. She was very vague and from looking at her previous attendances she had been issued several sick notes during times of illness. 


It was difficult to ascertain her specific agenda and myself and the GP who was sitting in my surgery both wondered whether she had in fact come for a sick note.

Ultimately she left without a sick note but it did provoke a discussion on them and exposed some learning needs around the implications of being self employed vs an employee


How would you develop this entry and what might you put in you PDP?
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