IT for General Practice 2008
Use of IT is nothing new to most of us and it has become an integral part of our day to day life.  We use it daily for work and frequently at home whether it’s internet shopping or searching for your next holiday. 
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Time management and organisation skills are essential in General Practice and there are a wide range of gadgets which can help us master them. Let us quickly take a look at the various options to help you get organised at work.

1. Diary – 
a. A time trusted way to keep appointments, records of all the important events  (like holidays, days out) and also keeping a learning log or aide memoir for various patients, investigations, referrals etc – great for recalling information for uploading onto the e-portfolio at a later date.
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Electronic Organisers – 
a. This calculator sized gadget was the first electronic diary with additional contact management (address and phonebook). It has a small LCD screen with 3-4 line display and an alphanumeric keypad. You might find few GPs still carrying them!
3. Pocket PC/Palmtop –
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These gadgets took organisation to the next level as they not only allowed a diary & calendar function but also included contact management, task reminders and included basic Office applications including Word, Excel and PowerPoint. The best thing about these gadgets is the ability to automatically synchronise most of the information with a computer so you could download or upload information or applications.
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Smartphone / Blackberry phone – 
a. Most people realised that carrying a mobile phone and another organiser device was too cumbersome and this led to the development of the Smartphone. These are again Pocket PC devices with a built in phone and often many other software applications/gadgets to improve functionality.
b. Blackberry has some similarity to Smartphone but these phones have been marketed as better at dealing with the e-mails ‘on the go’ and business calendar management. The latest blackberry devices do try to marry many of the functions provided by the Smartphones
I have personally used a Smartphone for last 3 years and never looked back! When they came to market the choices were limited but now they come with so many options which can surprise can even the most informed.

Let’s discuss some of the Pros and Cons of these Smartphones and see if this is something for you?

Pros
1. One gadget in the pocket – mobile, organiser, entertainment etc.
2. Calendar function – A most useful tool, you can keep a record of all your appointments, courses to attend, holidays, anniversaries etc and it will remind you not to fix an appointment when you are away, on a course or at other social events.
3. Contact management – You can keep a record of all the contact details in one place and synchronise them with your computer for safekeeping. You can store their phone and fax numbers, addresses, emails, webpage, photos, birthday, anniversary and any special notes. They show up alphabetically and easily searchable if you have a huge contacts list.
4. Tasks and Reminders – Very useful to just remind yourself regarding important tasks / to do lists.
5. Most of them work worldwide and the calendar can keep track of the times of appointment, even when you change the time zone. They have all the important functions like calling, texting, MMS, Bluetooth connection.

6.  They have built in Office tools – Word, Excel and PowerPoint. You can do a basic editing in Word and also edit Excel files (like keeping your mileage log or a calorie calculator).
7. Using web and email – These devices allow you to browse web and receive and send emails using either the mobile operator’s GPRS web or via WiFi connections in places like airports, railway stations and cafes.
8. Entertainment – Most of these devices will play music and video files which does come in handy from time to time. Some will also have an FM receiver.

9. Satellite navigation – This is possible using either a built in GPS receiver or a Bluetooth connected receiver. You will need to buy the navigation software (like Tomtom/Navman etc). Very handy for doing home visits and also travelling to unfamiliar locations

10. A variety of software and accessories are available for Smartphones, useful for specific functions, such as installing Skype to make international call using their mobile at cheaper rates.
11. Most Smartphones also incorporate a camera to capture photos or videos as well.

12. They also allow you to record sound, so you can record an important talk and even use the voice activate dialling feature of the phone.
Cons
1. Usually slightly bigger in size and heavier than a regular mobile phone.
2. Very few buttons, most entries will need use of a stylus and touch screen (most people get comfortable after using it for a while).
3. Since they are based on windows mobile, sometimes it does freeze but mostly can be sorted by a soft reset.

4. Difficult to make a call using one hand only (unless using voice dialling), need to use stylus.

I hope this will help many of you to look at these devices and see if you want to use one to get organised. If you have any specific questions about them contact me via our Pennine Yahoo group and I will try to answer then.

The latest innovation is the new iPhone which does most of the above mentioned stuff and much more with a very appealing user interface, do look at it!
Don’t forget to have a look at my IT Pennine WebPage to keep up to date with all that is happening!
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