Multi Source Feedback- getting a ticket number and how the respondents upload their feedback
Log onto your e-portfolio, click on evidence in the left hand box and then MSF highlighted in blue. The ticket number is issued when the trainee clicks 'handout' within the MSF. GPStRs will then give the ticket number handout to the person they wish to complete the MSF. This person will logon to the external forms website (details are provided on the handout with the ticket number) and they can then proceed to complete an MSF which will be submitted and linked to the trainee’s record.


MSF – Multi-Source Feedback – filling it in
1. Trainee clicks ‘handout’ option under Evidence MSF section. 
2. They can email the page instructions (these include the link to forms and the ticket code) or they can print the page out to handout to ‘raters’. We recommend emailing so that ticket codes can be cut & pasted (they are case sensitive and this is causing some problems).
3. The ticket code is the same ticket code for all MSFs. They have to be completed online within a 2 week period (after the first ticket code is issued). 
4. The trainee needs to have received at least 5 completed MSFs for the results to be ‘release-able’.
5. Once all the results have been returned the Educational Supervisor can add a comment and release the summary to the trainee.
6. They cannot release the result until they have set a review date.
7. They cannot release the result until at least 5 are completed.
8. MSFs must be completed by the raters via the external forms website using the ticket code: https://eportfolio.rcgp.org.uk/forms/
9. The trainee cannot enter these themselves (from paper copies).

MSF will take place as follows:

• During months 5 or 6 (Specialty Training Year 1) and then 2 to 4 months later;
5 clinicians completing both questions.
• During months 28 or 29 or 30 (Specialty Training Year 3) and then 2 to 4 months later; 
5 clinicians completing both questions and 5 non-clinicians completing question 1.

