Pennine VTS : arrangements for Out of Hours experience

(UPDATED March 2010)

· Pennine admin team keep an up to date list of those Trainers willing to act as OOH supervisors.
· NHS Direct/Care UK/Local Care Direct (LCD)  e-mail Moira (GPST administrator) a regular rota which covers all sessions in Calderdale and Kirklees.
· GPSTs have to contact Moira in order to book into these sessions.  GPSTs are referred to the appropriate OOH website for information about the location of the various OOH centres.
· These bookings are confirmed with the OOH provider.
· During each session the supervisor and GPST should complete the ‘record of out of hours sessions’. The GPST should also make appropriate entries in their learning log under the ‘OOH’ heading with appropriate curriculum matching.
· Supervising Trainers should notify Moira of GPSTs who book sessions but then fail to turn up. This information should then be passed to the Program Directors.
· GPSTs should regularly discuss their out of hours e-portfolio entries with their trainers.

· It will be the responsibility of the Educational Supervisor to determine if the criteria for OOH work have been met and ‘sign off’ this section at the final educational supervision meeting (need to complete approximately 1 session per month of GP placement with a mixture of home visits, telephone triage and face to face clinic consultations).
· In the event of a GPST needing to cancel a booked session they should contact the supervising trainer directly using the contact details provided.

Pennine VTS - Out of Hours experience: what do I need to do?

· Complete approximately 1 x four to six hour session per month of GP placement of out of hours care with a clinical supervisor at LCD/Care UK during your 3 years on the scheme (most GPSTs will have to do between 14 and 18 sessions in total).
· Record these sessions on the ‘Record of Out of Hours Sessions’ form.

· Ask the supervisor to either make an entry into the OOH section of the e-portfolio or complete the written OOH form after each session.

· After each session make an entry in your e-portfolio learning log reflecting on what you learned and what you still need to know more about.

· Discuss your e-portfolio and any learning needs with your trainer.

· Ask your Educational Supervisor to ‘sign off’ your OOH sessions when you have completed your quota (14 to 18 sessions) towards the end of ST3. This should be no later than your final educational supervision meeting.

OUT OF HOURS EXPECTATIONS – Deanery Guidance 2009
The number and frequency of out of hours sessions to be completed whilst working in a training practice is defined in Form B for each post. This is usually, but not always, at least one session of at least 4 to 6 hours in a 4 week period. This might vary if the training post had modular attachments in other services where there might be some out of hours experience. Arrangements for fulfilling the out of hours commitments might vary between different areas where service provision arrangements are quite different.
 
As a trainee you need to discuss with your trainer - and / or educational supervisor how you are going to fulfill your out of hours commitments during your induction to the training practice. Leaving this until later might reduce your opportunities to complete a sufficient number of sessions toward the end of your post and create problems when an ARCP panel assesses your portfolio.
 
There needs to be an appropriate balance between telephone consultations and face to face consultations in your out of hours experience. You should discuss this with your trainer at induction and review your progress through the post. Consulting on the telephone is an important skill and should not be neglected. As a guide it might be considered that between a third and a half of your out of hours sessions should focus on telephone consulting. This might vary depending on how much telephone consulting is experienced in the practice in normal hours and the rate of competency progression.
 
A separate but related issue is the development of the competencies detailed in chapter 7 of the GP curriculum - Care of Acutely Ill People. These competencies can be developed in a number of settings in primary and secondary care and within working hours as well as out of hours. Working in an out of hours setting provides a different and important experience in managing acutely ill people. When your portfolio is assessed by an ARCP panel evidence of satisfactory competence progression in a variety of settings will be required.
 
Finally you should remember that some out of hours centres and some sessions tend to be busier than others. It may be the case that in order to demonstrate all the required competencies you might need to do more sessions than those specified in form B or more daytime "on call" activity. You should discuss this with your trainer and educational supervisor sooner rather than later and not leave it until an ARCP panel advises that your portfolio does not demonstrate sufficient coverage of the curriculum in this area.

 

As for LTFTTs – yes they do the same number of sessions as FT - but pro rata over a longer time scale. So if they are working at 50% WTE they would do their nominal 6 sessions over a year.

 

 Updated guidance 2010
In the "Lessons from panels" statement that followed that round of panels we
issued some clear advice about documenting OOH experience on the portfolio. This included the advice that at the very least OOH portfolio entries should contain:


· Date, time, type, place and duration of session
e.g Wednesday 14th April, 19:00- 23:00, base doctor, Airedale GP

· OOH centre, 4hour session.

· Clinical Supervisor

· Number of patients seen

· Description of one or two patients where significant learning occured and areflective commentary around the cases.

· Linkage to the OOH competencies in Chapter 7 of the curriculum.

Te COGPED statement makes it very clear that it is the trainee's responsibility
to present the ARCP panel with sufficient evidence to convince the panel that
the appropriate competencies have been gained.

So please advise trainees not to be too worried about whether their OOH sessionshave been 4 or 6 hours long and to concern themselves diligently with
demonstration that the Chapter 7 competencies have been acquired.

As stated in the attached document we should remember that chapter 7
competencies can be acquired in a variety of settings in addition to OOH.

Satisfying the panels that OOH competencies have been acquired is one of the
most frequent problems trainees encounter at ARCP time and at the end of the
training programme this is a high stakes issue - so please encourage trainees
not to take this issue lightly.

And please encourage anyone with any doubts or queries to ask for clarification
sooner rather than later.

Regards,

 

Adrian Dunbar
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