
Problem based learning scenario
Act 1

It’s a typical Tuesday morning in Happyland Surgery, made worse as it’s the day after the Bank holiday. The phones are ringing off the hook, waiting room heaving, children running about and the odd patient getting lost in the corridors. There is a queue building at the reception, with receptionists Courageous Kate and Daring Doreen trying their best to run in all directions. Suddenly there is stunned silence as the lady being served by Doreen starts shouting….

‘I  have been waiting here all this time … is this the best you can offer…you are all incompetent…’etc etc; but she doesn’t end her tirade at this. She manages to slip in couple of choice profanities directed at Doreen too. She demands to see someone to complain of the slipping standards of care. It transpires that Ms Hilton lives in France and is visiting her mum Mrs M Ciccone. She was horrified to see that her mum has been living in absolute squalor, has been playing loud music, banging at the walls, and complaining to neighbours that they are keeping her awake at night. Why hasn’t the GP done something…It’s just not like her mum to do that.

Kate runs to get someone to deal with the situation, but Ms Hilton storms out before anyone has had a chance to say or do anything. At least all the screaming kids have quietened down.
Act 2
The situation is discussed with the practice manager, PM Jordan Town who promises the receptionists she will find the practice complaint procedure and hang it in the reception for everyone to see. (If only the piles of QOF work would disappear whilst she is out to photocopy the papers!)

Jordan finds Dr Tired Tim in the corridor holding a biscuit in his mouth and a cup of tea in the other desperately trying to  open his door before Jordan manages to corner him…too late. 
‘ Come in , come in…what can I do for you Jordan’ says Tim rolling up couple of clinic letters into a ball and landing a perfect throw into the basket under his table. Jordan ignores Tim’s praise seeking look and informs him of the situation. ‘Oh..Hmmm…Err…Let me get into the records…Ahhhhh Yes.. Cuddly Cardigan saw her a year ago…why can’t you let him go see her. That ought to shut the daughter up, right?!’
Jordan wonders quietly if the job is really worth the money…
Act 3
Dr Cuddly Cardigan’s goes to visit Mrs Ciccone, but discovers Ms Hilton has already left for her friends in Essex, after all its Cindy’s birthday!
Dr CC’s thorough workup in subsequent weeks reveals Mrs Ciccone has been shouting at imaginary ‘people’ in the wall, has been roaming in her garden in freezing cold without slippers at night, she has some involuntary movements in her hands too, if only he could find time to read about some neurological illnesses…but the most disturbing thing is her giggling during conversation. ‘It’s alright love; those gnomes on the mantelpiece are really funny’ says Mrs Ciccone. What gnomes? Should I call her daughter back..Maybe not!

What do I do? All her bloods are normal, even urine dip was fine, should I do that mental assessment test.. ring Crisis team? no they were right stroppy last time. At his wits end he calls Helpful Henry, the social worker. HH manages to get her into respite care while Cuddly rushes back just in time for his afternoon surgery. 

‘I hope Tim can hold the fort till I get back…’ thinks CC on his way home from surgery that evening, ‘I’ll ring him about Mrs Ciccone after I’ve had me tea…I hope those darn ash clouds have cleared!’

Act 4
(Two weeks Later) 

We find the same intrepid but somewhat tanned Cuddly wading through the heaps of paperwork on his return from holiday, when Doreen informs him Mrs Ciccone’s son, a certain Mr J Clarkson is waiting impatiently at the reception. He will speak to no one but Cuddly. CC pulls her records on SystemOne, which is positively crawling instead of the creeping speeds that he is accustomed to, while thinking if genes for impatience were ever discovered. This family must have the full set.
CC discovers Mrs Ciccone had consented to her medical records being discussed with her son. He is a tall chap, dressed in casual clothes but while shaking his hand warmly Cuddly vaguely remembers him from some TV show (vow.. a real celebrity..or am I confusing him with that gardener fellow..no no he is most certainly that chef that makes wacky dishes).

‘Well Dr Cardigan’, says JC ‘ I’ll get to the point. I think mum has finally lost the plot’.

‘What do you mean?’

‘Well, that she aint playing with a  full deck up there...and I think she should be sectioned or something( Cuddly tries to remember the procedure for sectioning), and put in a home. After all I havn’t the time to look after her. I have a busy pest control business you know…. every minute I sit here moths & rats are multiplying!’ 

JC looks beamingly at Cuddly as if he has explained every detail of his masterful plan.

‘But I think your mum still retains her mental capacity, and I can’t just push her into a home ....can I !’ 
‘In which case she should have a specialist see her and decide, and could you please arrange for the home care too. And be sure to tell them my mum is very particular about her meals and likes her tea at 5 o’clock sharp. After all the NHS should pay and look after for her in her old age!’

Cuddly has a feeling he has his work cut out for him……..
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