Problem based learning  

Drugs and alcohol

How to use this booklet

You will be working in small groups and should work through the scenarios one page at a time.

Most pages will involve either a consultation role play or a group task. Before moving on to the next page the group must define any learning needs prompted by the material.

You will not get through the whole booklet on 18th but will need to scan the remaining pages at the end of the session to define all the learning needs for next week.

You are doing an extended hours surgery on a Monday evening when Jan makes an appointment to see you. She is aged 30 and has Toby her 3 year old son with her.
Jan explains that her husband John was admitted via A/E on Saturday evening having been found collapsed in Sowerby Bridge after a drinking binge that had gone on for several days. He was discharged home on Sunday.

John has held down a good job with a scientific instrument firm in Manchester for several years but has problems with binge drinking which happens on a couple of occasions per year. During these times he has often disappeared from home for several days. His employers are still very supportive and want him to ‘get some help’.

Jan feels that she can’t cope any longer. She has a responsible job with Lloyds bank which is already difficult to juggle with child care.

She says that John won’t come to see you.

She is very worried as during the recent binge John barricaded himself in the bedroom with Toby for some hours. He was only extricated when his boss from work arrived to investigate his absence.
Discuss in the group issues that are raised
Now role play a consultation with Jan using one of the group as the GP and one person as Jan

After the consultation feedback to the consulter using the sheet on the next page

Define any learning needs.
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Jan eventually persuades John to come and see you and he makes an appointment on Wednesday morning.

He is initially very shamefaced about his drinking problem but eventually discloses a history of excessive alcohol intake , previously associated with recreational drug use, of many years duration. He describes his father as ‘probably an alcoholic’.
He says that he drinks ‘several of those large cans of Budweiser’ each night  but occasionally ‘looses control and goes  on a bender for several days’
He realizes that he is on his ‘last chance’ with both his wife and employer.

Discuss in the group the options that are available 

Role play a consultation with John using one of the group as the GP and one as John.
After the consultation feedback to the consulter using the feedback sheet on the next page.

Define any learning needs.
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You decide to examine John and then perform some blood tests.
The findings and results are :

Firm liver 3 fingers breadths below the costal margin, no other abnormal physical signs

Hb 14.5, WCC normal, MCV 101 fl

ALT 55

Alk phos 30

Gamma GT  105

Elect one of the group to explain these findings and results to John. 
Give structured feedback to the group member doing the explanation

John decides that he must stop drinking immediately to save his job and marriage.
What should the GP discuss/prescribe?
Define any learning needs

After discussing the options available John decides that he will contact Alcoholics Anonymous.

He has not drunk any alcohol for 1w now and, apart from initial sleeplessness, has not had any withdrawal phenomena.

He has previously tried disulfiram, prescribed by his previous GP, and wants to use this again to support his abstinence from alcohol.

You decide to give him a months supply of disulfiram 200mg daily.

Discuss any issues raised and any learning needs identified.
You do not hear anything from either Jan or John for the next 2 weeks.

John does not keep his intended review appointment 1 week after your last consultation.

At 9.30 am during your Monday morning surgery you receive a call from the Coroners officer informing you that John was found dead in bed on Sunday morning.

The avuncular Coroners officer asks if you would be happy to do a death certificate for John as you had seen him recently.

Discuss what actions you would now take

What support will you need as a GP and how will you get it?

How might the practice reflect on this event?

Define any group learning needs.
Consider the following letter from Hapless and Hopeless PCT

Dear GP Practice,
In accordance with Government Policy the PCT and local Consortium will be rolling out a new ‘Reduction in alcohol harm’ Local Enhanced Service with immediate effect.

The LES comprises the following components

· Recording of alcohol intake for all registered patients over age 15

· Provision of an approved screening questionnaire to all newly registered patients

· Follow up of patients identified by the above measures as being at risk. These patients should initially be supported by Practice Nurses for whom an education package will be made available.

· Patients who need a ‘step 2’ intervention can be referred to the new ‘Alcostoppers’ service which we have commissioned from Fosters Health Care for the next 12 months.
To receive payment of 20p per registered patient the practice must reach 80% coverage of the first 2 targets and be able to provide evidence of consultation/referral for the second 2 areas.

We hope that all practices will be keen to take part in this new initiative.

Divide the group into two.
You are now 2 factions within the practice one in favour of taking on the LES and one against.

Work for a few minutes in your sub group defining some roles and arguments then meet as a whole practice and try to come to a conclusion.

Define some learning needs about the subject matter and decision making within practices.

Kelly is a new patient and registered with your practice this morning. She has moved from Runcorn to get away from a ‘violent and abusive’ relationship. She has come to live near her father who is a patient of yours. You are aware that Kelly’s father has a long history of benzodiazepine dependence and psychiatric illness.

Kelly explains that she needs a further supply of the medication that her GP in Runcorn has been prescribing ie. Diazepam 20mg four times per day and temazepam 20mg at night. She would like a month’s supply if possible.

Discuss the options available, other information that you require and then role play a consultation with Kelly.

(prizes available for the best portrayal of Kelly!)
Feedback to the consulter using the sheet on the next page.

Define any learning needs
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You decide to contact Kelly’s previous GP who confirms that he has been prescribing as Kelly has suggested.
You agree to prescribe a reducing dose of benzodiazepine giving a weeks supply at a time.

Kelly arrives back at the surgery 2 days later this time accompanied by Jason her boyfriend. Jason is heavily tattooed, wearing a sleeveless vest and seems agitated.

Kelly says that she lost her prescription and needs another today.

Your initial reaction is to state that this will not be possible. Jason becomes even more agitated and waves his arms and points to emphasise his displeasure at this turn of events.

“ What sort of f....ing doctor are you?, Can’t you see this girl needs her pills? We wouldn’t have had this bloody pantomime in Runcorn! “

What issues are raised ?

Consider how you might proceed.

What actions will you take after the consultation? 
Define any learning needs
Some weeks later after the dust has settled it becomes apparent that Kelly not only has a problem with benzodiazepines but has also been using small amounts of heroin and cocaine when finances have allowed.

Consider what settings are available for Kelly to receive ongoing support

Define your learning needs in relation to her continuing care.

