Problem based learning “disability and benefits” 
How to use this booklet

You will be working in small groups and should work through the scenarios one page at a time.

Most pages will involve either a consultation role play or a group task. Before moving on to the next page the group must define any learning needs prompted by the material.

The learning needs must be allocated to individuals who will feedback next week (13th December)

You will not get through the whole booklet on 6th but will need to scan the remaining pages at the end of the session to define all the learning needs for next week.

Chris is a 30 year old teacher who has recently registered with your practice.

His/her notes have been summarised and the only significant event is an overdose of citalopram and paracetamol 5 years ago.

Choose one member of the group to be the patient and one to be the doctor.

Instructions for the patient are provided on the next page.

Allow the consultation to run for a maximum of 15mins 

Scenario one: Chris, 

Simulators instructions

You are anxious and low in mood. You are faced with a new doctor and your experience of GPs has not been uniformly good in the past. Part with information in a rather guarded manner.

You have just moved into the area to take up a teaching post in design and technology at a local secondary school having qualified 5 years ago.

You feel that you are up to date and competent but have received written complaints from two parents about your ‘new’ teaching methods. The management at the school have not been particularly supportive to date. Your colleagues at work are supportive but imply that the Head will leave you to ‘either sink or swim’

Your mother has been admitted to hospital in the south of England with suspected pancreatitis and your sister’s husband has recently left her and her two children.

Your low mood, irritability and anxiety are causing a lot of friction at home between you and your partner.

You feel tense all the time with palpitations, poor sleep pattern, reduced concentration and reduced motivation. You do not have thoughts of self harm. You have been feeling progressively worse for the past 2m.

You did take an overdose of citalopram and paracetamol 5y ago after splitting up from a long-term partner. You are reluctant to discuss this but “don’t want to get like that again”

You are drinking approx a bottle of wine per night to try to calm your nerves.

You are unsure what will help. 

Make the doctor work hard to go through the options. Whatever options you do agree to you will accept a sick note as you feel physically sick on trying to enter the school building.

Discuss in the group issues that are raised
After the consultation feedback to the consulter using the sheet on the next page

Brain storm the options available to the doctor and patient.

Chris has accepted a sick note, what would be your options if he/she said that the note should be for a “viral illness”. Discuss the pros and cons.
If Chris rings at the end of the initial note asking for “a note for a further 2 weeks” as he is visiting his sister in Kent what will you do?

Define any learning needs.
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Additional notes e.g. consultation structure, time management, agenda setting etc

3 things to change or try

1

2

3

High Brow Grammar School

Snobcaster.

Yorkshire.

Date as postmark

Dear Doctor,

Re Chris Coates

I understand that you are treating the above member of our teaching staff.

I would be grateful if you would provide a brief medical report to allow us to facilitate his return to work. If  it would be easier for you to ring me I am available most mornings between 11 and 12am.
I would be grateful for a reply at your earliest convenience.

Yours faithfully,
Mr. I.G Squeers

Headmaster.
What issues are raised?

What exactly would you do?

Define any learning needs.

After discussion with the Headmaster , resolution of the complaint, reduction in alcohol intake and beta blockers Chris feels able to return to work after a period of 4 weeks off work.

He does not feel able to initially return to full duties or running the various after school activities that he was responsible for.

The group have supply of med3 certificates

Elect another member of the group to complete a suitable med3 in negotiation with Chris.

Questions:

Under what circumstances can you fill out a med3 without the patient in front of you?

What is the longest period off work you can specify?

Does the patient need a note to return to work?

How long can the patient self certify before needing a sick note?

What do you do if an employer repeatedly requests sick notes for periods of absence that should be covered by a self certification note?

Define any learning needs.

Geoffrey  is age 65 and lives with his wife Marjorie
Two years ago Eric was diagnosed with a sarcoma affecting his R humerus which  has  now metastasised to his liver, lungs and L hip.

He has had chemotherapy and radiotherapy but is now receiving palliative care only. He remains reasonably comfortable taking only a small dose of zomorph and a nsaid.

Eric has been visited by the district nurse who has suggested to him that he should apply for attendance allowance under the ‘special rules’.

Have a look at the claim pack and the DS1500 and think how you would arrange for Eric to make a claim without making him unnecessarily anxious.
Role play a telephone conversation with Geoffrey explaining what the District Nurse has suggested
Provide feedback to the group member who rang Geoffrey.

Who else can claim for attendance allowance?

Who can claim for mobility allowance?

How much money is involved?

Who can get a blue badge for their car? How do you apply? What does the GP claim and from whom?

Define any learning needs.

Carl is aged 55 and has OA of his L knee and ankle following extensive surgery after a motorcycle accident 10 years ago. He was originally a builders’ labourer but has not worked since his accident apart from doing a few hours casual gardening for neighbours.
Carl lives with his mother who is age 80. Minnie is very frail and has early dementia.  For the past 2 years Carl has needed to do all the household tasks and shopping. He is certain that without his support and presence in the house Minnie would need residential care.

Carl is becoming increasingly worried about his financial affairs and mentions this during a conversation about his pain control.
You decide to refer him to the Citizens’ Advice Bureau.

Brain storm the sorts of benefits that may be available

What is the government’s Big Idea in relationship to work and ill health? How might this affect Carl?
Nominate a group member to research the benefits available to Carl and Minnie and to present these next week…..in a way that Carl and Minnie will understand!

As employees of the NHS GP trainees have certain maternity benefits.
What benefits are available and what are the rules around them?

What is the situation for
 (a) salaried GPs?





(b) GP partners?





(c) locum GPs?

Define some learning needs.

Professor  Dotty is age 90 and is an Emeritus Professor of Astronomy from Manchester University. He is a widower and you have recently received a letter from the eye dept. confirming his registration as ‘severely sight impaired’ due to bilateral macular degeneration.
What are the criteria and what benefits may this produce for Professor Dotty ?

Shortly after receiving the letter you notice the Professor reversing his ancient and battered ford escort in your surgery car park getting perilously close to your shiny new BMW!

You note that he has an appointment to see you next week to review his heart failure medication.

Discuss the issues raised.

Now role play a consultation with Prof Dotty (instructions for Prof Dotty in an envelope)

Provide some structured feedback to the doctor using the form overleaf

Scenario 2, Professor Dotty

You are registered partially sighted but feel you are still safe to drive the couple of miles from your house to the surgery and to the shops. You “only drive locally”.

You live in a converted farm well off the beaten track and feel that you would be completely unable to manage without your car.

You have driven all your life and drove tanks and an armoured car during the war. You are probably a better driver than some younger men who drive ‘after drink and drugs’.

You respect the opinion of your GP but feel that stopping you driving would be too disastrous to contemplate. 

As a scientist you are unimpressed with the accuracy and reproducibility of the sight test and may well continue to drive despite your doctor’s advice.

You might suggest that as long as your doctor does not see you driving then he should leave you alone.

Be as difficult as you like!
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Sandra is age 35 and has troublesome eczema affecting limbs, trunk and face. This has been particularly troublesome for the past 6m.

Her prescription list comprises:

Oilatum cream

Oilatum shower gel.

Betamethasone scalp application

1% hydrocortisone ointment nocte to face

Mometasone ointment to trunk and limbs at night

Hydroxyzine tabs 10mg prn for itching

Construct a ‘guestimate’ of her prescription costs over the next 12m.

How can the doctor reduce this?

How can the patient reduce this?

Define some learning needs
