Providing an explanation

Gask and Usherwood advise Providing an Explanation requires us to be able to
answer three questions

• What does the patient already know?
• What does the patient want to know?
• What does the patient need to know?

So how can I provide a good explanation?

Have I put myself in a position to give information?

Do I understand their Ideas, Concerns and Expectations and have I explored the psychosocial impact of their problem?
ICE

What does all this mean to you?

What do you make of all this?

What do you think might be the cause?

Have you any thoughts as to what might be going on?

Can I ask you what you mean by......? 
Tell me what you mean by ******?

So you have had ******* for #### days, have you any thoughts as to what might be going on?

Have you considered what might be causing these problems?

Have you considered what might be contributing to these problems?

How/what do you think this has happened? 

Some people with this problem find ......., has that been a problem for you?

If I were to say that you may have **** what does that mean to you?

You mentioned a few things there, is there one particularly concerning you?

Are you worried about anything in particular?

Is there anything you’re worried this might be?

Anything else worrying you?

Do you have any specific worries about this?

Have you thought how I might be able to help?

Have you had any thoughts on investigation/treatment.

Have you had any thoughts on where you want to go from here?

Psychosocial

How’s all this affecting you at home or at work?

How’s this affecting your day to day life.

How’s it affecting your day to day activities?

How are you coping with all of this?

You’ve a lot happening, what problems is it causing?

Do I know what information I want to give?

What do they know already? What do they want to know now? What do I have to share now, what can wait to later, what might I have to find out for later?
Do you know much about?

If I were to say to you I thought you had .... What does that mean to you?

Have you heard of the term ##### ... What does it mean to you?

Use pictures, patient information leaflets and the internet to facilitate explanation.

Can I phrase and deliver it in a way the patient can understand?

A good explanation should be stripped of medical jargon, use terms, analogies or diagrams which help patient understanding and should be adapted to reflect their ideas, concerns and expectations.
How can I make sure that I’m giving the information that the patient needs and wants?

Look for the verbal and non verbal cues, summarise and check with the patient.

How do I involve the patient in the process and encourage a collaborative approach to decision-making

Summarise & ask “Does that sound about right”?

Do you have any questions?

Is there anything you want to ask me?

There are a number of options:***, **** and ******. Which do you prefer?

Do any of these options particularly appeal to you?

So where do we go from here? We could ********. What do you think?

How can I check the patients’ understanding?

Summarise & ask “Does that sound about right”?

Do you have any questions?

Is there anything you want to ask me?

Does my explanation make sense?

Is there anything I haven’t explained?

Just to check that I have explained things clearly can you tell me what you’re going to do/how you’re going to take your medication?

Just to check that I’ve explained things clearly, how are you going to take .... or what are you going to do?

Just so I know that I have explained thing right, do you want to summarise what we have agreed to do today?

We’ve covered a lot of ground here, so is there anything you would like me to go over again?
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