A bit more pain

It has been a long, hard Friday morning surgery and you are decelerating towards the last consultation and then a cup of tea and bacon sandwich.

From your notes you see that you referred Cynthia, your final patient, to the local rheumatologist two months ago because of increasing problems with pain in the joints of her hands and mild general malaise.

Cynthia arrives looking quite cheerful and explains that all she really needs this morning is a prescription. She has been seen by a rheumatology specialist nurse who ‘talked to a consultant’ and wants her to start on methotrexate.

She hands over a hand written note:

“Please start this lady on methotrexate 5mg. She will also need folic acid and regular blood monitoring. We have arranged to see her in approx 6w time.

Many thanks for your help

Linda Lovely, rheumatology specialist nurse”
You are aware that the local rheumatology service is severely understaffed and that most patients are managed by the specialist nurses.

You start to explain to Cynthia that this is not really how her prescribing should be managed. At this point she bursts into tears stating that she had been coming to see you ‘for weeks’ before you referred her and the ‘least you could do’ would be to give her the medication she needs to get her better.

Angels: your priority is tackling these issues by the book .What are the problems and how will you tackle them?

Demons: your priority is making Cynthia feel better and feel better about you. What action will you take and what risks are you willing to accept.
