A worried relative

Another busy on call day and to make matters worse you notice an extra being adding to the end of your morning surgery. It’s a telephone consultation flagged as ‘Please speak with daughter Janice – Living in Spain so she will be ringing you at 12:00 – daughter requesting a home visit’.
Quickly looking at the record you see that it is elderly Mr Greenwood. Mr Greenwood has recently been diagnosed as having inoperable bowel cancer and his wife Susan has dementia. There is a note from the district nurses in his record ‘Deteriorating rapidly, refer Marie Curie day centre and ask McMillan nurse to visit – wife wandering and behaviour becoming more challenging’.
· What issues does the telephone consultation and home visit request raise?
· What do you think might be the problem?

· What information might you like to obtain before the telephone consultation?

· How will you manage the telephone consultation – what skills may be required?

At 12:00 there is an emergency, a patient has collapsed, and you miss the telephone call. To make matters worse the reception team don’t have a contact number for the daughter! So you decide to go and visit and assess the situation for yourself.

· What are your objectives for this home visit and how do you intend to achieve them? 

· What are the likely pitfalls?

· What is your management plan (patient, doctor, and practice aspects)?

· Who might be able to help?

· What home services/outside agencies might you use?

· What do they offer?

· How do you access them?

· What are you going to do about Janice the worried daughter?

· What changes need to be instituted at the practice?

