Dealing with bad news

It’s a busy post bank holiday Tuesday and you’re on call. A receptionist rings through at the end of your morning surgery to say that they have received a fax that needs actioning. She brings it through.

Dear Doctor,

I saw Mr Johnson in surgery outpatients this morning to discuss his diagnosis of inoperable colonic cancer. During our consultation his wife became very distressed and I feel that they will need a home visit today. I think it was because her first husband died of colonic cancer 20 years ago.
Jane Phillips Nurse Practitioner to Mr Addison
Looking at his records you can see he had a ‘fast track’ referral four weeks ago after presenting with a history of altered bowel habit. The only clinic letter in the records relates to his normal sigmoidoscopy and planned colonoscopy.
You decide to ‘bite the bullet’ and do the home visit.

· What additional information might you want?

· Where may you find it?

· How do you intend to use it?

· What are your objectives for this home visit and how do you intend to achieve them? 

· What are the likely pitfalls?

· What consultation model could you use in this situation? 

· What is your management plan (patient, doctor, and practice aspects)?

· Who might be able to help?

· What home services/outside agencies might you use?

· What do they offer?

· What forms might need to be completed? Where do you find them and what information do they require?

· How do you manage your emotional housekeeping?
