TASK SHEET – The Pharmacist
Taken from “The GP Trainer’s Handbook”, Middleton & Field
Aim

Introduce you to our pharmacist.
An insight into prescription processing

Acknowledging the pharmacist as a team member of our organisation – working with him/her
Note to the Pharmacist.

Many thanks for allowing our registrar to visit your premises.   The aims are described above.  It would be good if the registrar could be physically involved (under supervision) in the prescription processing part.    Thank you once again.

 Specific Tasks 
· Look around the pharmacist premises.  

· How are medicines organised/stocked?  
· Look at their computer system.  In what way does it differ from ours?  What information do they keep on record?

· Who makes up the pharmacist team?  

· How many people does the pharmacist employ?
· Who employs the pharmacist?  

· What are their roles?  

· How does the team set up compare to that at our surgery?
· The Pharmacist 

· where did he qualify?  

· What qualifications does he/she have?  

· What is involved in their training?  

· Do they do any further training post qualification?  

· How are they revalidated?  What is their equivalent of our GMC?

· What happens to an FP10 (the green prescription) when it is handed over to the pharmacist.  Watch and observe.  Ask the pharmacist to take you through the process.  
· What is the protocol in this pharmacy for those coming in for controlled drugs?

· Do they have any heart sink patients, doctors or tasks?  (no need to give names)

· How can we make their working lives easier?  ie hints and tips – ask the pharmacist!
· Can you define the role of the pharmacist?  Try and categorise his/her duties under main headings.  Continue overleaf if necessary.
