Trainers’ Away Day November 2011  
Date: 9/1/11      9am to 4pm
Topic: Trainers’ Away Day with Liz Moulton focussing on Registrars with problems, why GPSTs fail the CSA and how to help support GPSTs
What things have you learnt which may change your practice?
1. Common reasons for CSA failure

2. Antidotes to overcoaching and developing flexibility in the application of models e.g. avoid too many courses, sit and swap surgeries, RCA of videoed surgeries.

3. Importance of sit and swap surgeries for modelling behaviour – having a focuses agenda for these surgeries e.g. exploring ICE, sharing options etc.
4. Focussed role play – using role play scenarios to focus on parts of the consultation rather than role-playing whole consultations.

5. Concept of three stars and a wish as a simple model for effective feedback, especially suitable for post surgery debriefs and sit & swap surgeries.

6. Using the concept of thoughts/fears and hopes rather than the stilted ICE questions.
7. Peer referencing of difficult consultations was illuminating and cathartic – something for our Practice?
Describe one learning need you have identified

1. Develop more CSA You Tube clips focussing on parts of the consultation for GPSTs e.g. Cue handling 
2. Develop more CSA You Tube clips focussing on parts of the consultation e.g. feedback.
