Minutes of the Trainers Workshop Pennine GPST

4th June 2009

Held at: Calderdale Royal Hospital, Learning & Development Centre 

2pm-4.30pm

Present:  
Dr’s H Allcock. R Brown, D. Chin, K Dean, N. Hasanie, A Kazi, R. Mitchell, H. Nazareth, A. O’Donovan, R Pool, J Priestman, K. Simpson, M. Stiles, M Smith,  R. Sutcliffe, B. Wylie, M Smith
Apologies 
Dr’s, J Clowes, ,F Kay,  D Oliver, Louise Oliver, E. Spencer, T. Swift, M Wallwork, B. Lynch, Ms. C. Gill
· Registrar issues

The problem of a registrar with poor patient feedback was discussed. Several patients had asked for a further consultation with another doctor after seeing the GPR

Discussion ensued, the summary of which is:

· If a further consultation or advice is required this should  ideally be provided by the trainer

· Some problems may be possible to sort out over the phone.

· The issues that have arisen will need to be fed back to the registrar but this will be quite a stern test of the trainers feedback skills

· Exploration of the problems causing difficulty in the consultation should be done using video and joint consultations.

The same registrar was also noted to be undertaking work outside the practice.

The general feeling that this was inappropriate and may well be prohibited by the model contract for GP trainees.    Matt agreed to review the contract and also seek advice from the Deanery.      Action Matt

Problems with a further registrar who is very slow both in consultation and in learning new skills were discussed. No ‘easy fixes’ were found but the importance of handing identified problems over to the next trainer were highlighted. It was felt that the information in the CSR was helpful but more detailed information should be given over the phone .

· Away Day : “teaching consultation skills”

Discussion took place with regard to the content and format of this day which will be arranged for the autumn.

Suggestions were collated and are listed below. Please email Matt if you want to add to or comment on the list

· Use own consultation videos/ videos of our teaching/ registrars videos as subject matter for discussion

· Locate expert resource for the day /part of the day

· Working in small groups will need location with sufficient rooms and equipment

· Consider using video clips of various consultation problems

· Improving feedback skills would be a useful part of the day

· Teaching telephone consultation skills should be included.

· Consider use of role play/ simulators/ registrars

· Useful to review consultation models (to include ‘narrative based ‘ model) as well as thinking about skills for CSA

· Rehearsing joint surgery skills as well as using patient to feedback to the registrar

· Consider including negotiation skills/ assertiveness skills (John Lord)

· Skills session

Working in buddy pairs trainers reviewed the e-portfolios of their registrars with a view to their fitness for submission to ARCP review.

It is strongly recommended that trainers perform a detailed review of the portfolio after the final ‘formative’ review of the year (March) so that any identified problems can be acted on before the final ‘summative’ review and ST transition ARCP review (June).

A suitable tool trainers to use is on the website     http://www.pennine-gp-training.co.uk/An-Assessment-sheet-for-ARCP--for-Trainers---GPSTs.doc
Date of next meeting   Wednesday 9th September
(NB  the meeting in July has been cancelled)

