Tips for surviving on call

Although the ‘new’ GMS contract removed the duty of the provision on ‘out of hours’ and transferred the responsibility to the PCT we still have to provide a structured ‘on call’ service during the day. The 2008 updated ‘Good Medical Practice for General Practitioners’ helps define our responsibilities.

When you are on call, you must ensure that you can be contacted easily.

You need to ensure that equipment such as a mobile phone is working and

that there is an appropriate system for taking messages. You also need to be

accessible to colleagues, and other agencies such as the ambulance service or

social services. In addition to being accessible when on duty, you must also

ensure that your response to requests for help is appropriate, for example

responding rapidly in an emergency situation.

The exemplary GP

• has opening hours that meet the needs of the patient population and are

clearly stated

• monitors how the appointments system or open-access system works

• has a system for receiving or returning phone calls from patients

• has an effective system to identify and respond to emergencies, and a system

to deal with appropriate requests for same-day appointments

• can always be contacted when on duty and arranges immediate action in

an emergency situation

• can demonstrate an effective system for transferring and acting on

information from other doctors about patients.
The night before

· Re-charge your mobile phone.

· Buy or make your lunch for the on call day.

· Make sure you have an A-Z map or a working GPS navigation system in the car.

· Leave some spare working pens your the car!

· Check your on call emergency bag is fully equipped.

· Ensure the list of useful telephone numbers is in your bag or mobile phone.

The on call day
· Arrive early and get your scripts, pathology in-box and tasks out of the way before the doors of the surgery open.

· Make sure you know who is covering you if your Trainer is not in the building. Ensure you have their mobile telephone number prior to going on visits.

· Make sure that you have appropriate systems for minimising interruptions during your surgery.

e.g. 
Reception team save up ‘on the day’ script requests until after surgery.
Reception team save up urgent (not emergency) telephone consultations until after surgery.

· After surgery deal with the above and have your pre-prepared lunch while you can!
· Even if very busy you must keep detailed records (See GMP guidance).

· Remember that reception team, docs and district nurses are a great resource.

· Remember with wider MDT (Community Matron, Social Worker, Rapid Response etc), is a very useful resource.

· The golden rule always applies - if in doubt ask.

The end of the working day

· Ensure you have a post ‘on call’ debrief with your Trainer/Supervisor.

· Never go home worrying about a case – review them or discuss them and get rid of any anxieties prior to leaving the building at the end of the day.

The evening

No one likes on call so do something enjoyable that is something to look forward to at the end of the working day.

DON’T FORGET THE GOLDEN RULE – IF IN DOUBT ASK!
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