Facilitators’ notes

[image: image1.emf]Young people’s health 

agendas



Sexual health – c/c, pregnancy (TOP/parenthood), 

STDs, sexual orientation



Mental health – self esteem, exam stress, adolescent 

adjustment, eating disorders, home and school 

relationships



Appearance – skin, body image, size



Minor illness – not minor to them, not familiar with it



Chronic illness – may express resentment by non 

compliance



[image: image2.emf]Health professionals’ agenda 

for young people!



Lifestyle

issues – smoking, alcohol, drugs, diet, 

exercise



Sexual health 

– c/c, STDs, pregnancy



Mental health 

– suicide prevention, behaviour in 

school



[image: image3.emf]Issues in the consultation



Communication/rapport



Confidentiality



Consent



Access



3 way consultations



Whom do you identify with?



Presenting problem vs hidden agenda vs health 

promotion



[image: image4.emf]In the consultation



Relate directly to young children so they’re used to it 

by the time they’re teenagers



Extra explanation time for common problems (flu, 

cystitis)



Be very patient centred (exploring their ICE  and the 

psycho-social implications etc) esp with non 

compliant teenagers with chronic diseases



Health promo sensitive to young people’s agendas



Don’t make assumptions



Get their mobile phone number
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accessing primary care
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[image: image6.emf]Aspects of primary care identified as most 

important to young people.

Data from Donovan C et al. Br J Gen Pract 1997;47: 715-8



[image: image7.emf]Improving Primary Care Services

• Improve friendliness of the practice

• Identify needs of teenage patients

• Train staff appropriately

• Inform about practice services

• Prioritise confidentiality

• Involve parents

• Support for pregnant teenagers

• Advise young men, too



[image: image8.emf]You’re Welcome quality criteria

-ten topic areas:

•

accessibility

• publicity

• confidentiality and consent

• the environment

• staff training, skills, attitudes and values

• joined-up working

• monitoring and evaluation, and involvement of young 

people

• health issues for adolescents

• sexual and reproductive health services

• child and adolescent mental health services 



[image: image9.emf]Accessibility

• Can make appointments themselves 

and be seen alone

• Open after school

• Able to chose gender of staff

• Accessible to physically disabled

• Special groups- ethnic minority, looked 

after children, asylum seekers, gay and 

lesbian etc



[image: image10.emf]Publicity

• Poster about the services that the practice provides 

for young people 

• Remember boys!!!

• Consider compiling a "practice information" booklet 

for teenagers

• It's also a good idea to write a "birthday letter" to all 

young people when they become 16 (or earlier), 

explaining about the practice and pointing out that 

they may register with their choice of GP when they 

become 16 and get contraceptive services from any 

GP willing to offer the service.



[image: image11.emf]Confidentiality & Consent

• Written policy, which all staff & visitors 

sign up to

• Posters display the policy in the waiting 

room

• Staff explain these concepts to young 

people attending
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