Teenage health scenarios 17 3 2009

Practice services for young people

Rather surprisingly, the government decides that teenage health should be a national priority and asks PCTs to do something about it.  Your PCT immediately passes this on to practices.  You are a new partner and your partners suggest it would be a good project for you. How do you go about it?

Facilitator notes 

· Who in the practice does this affect?
· How do you engage them in the process of planning the project?
· What resources will you need and how will the practice pay for them?
· Staff training?

· Organisational issues? (space, appointment systems etc)

· The clients – how do you find out what they want and what they need (not the same thing)?

· Do you provide what they need or what they want?

· What will be the evidence that you are doing something useful?

After 5 years you are rather pleased with your project and write an article in a journal, and as a result you’re asked to sit on a national committee.  It has to decide on QOF targets for teenage health.  Can you think of any?

(I can’t – just put this in for discussion, to illustrate how difficult it would be)

………………………………………………………………………………………....

Hannah, 14, has a book-on-the-day appointment with you at 4 pm.  She comes in with another girl of about the same age.  They are giggly and not very articulate.  The other girl says ‘she’s come because she wants to go on the Pill’.  You can see a packet of cigarettes sticking out of one of their pockets.

Facilitator notes

· What’s the relationship between the girls (probably friends or sisters)?

· You recognise that Hannah needs the other girl’s support (she’s called Ashley and is a friend ) but how do you handle the giggling and interaction between the two, and focus on Hannah?

· Will she be able to manage the Pill? (A large number of 14 year olds can’t)

· What do you want to know about her life?

· How much will you try to make her involve a parent?

· If the other girl is a practice patient, will you ask her if she wants any health advice too?

· Will you try to do any health promotion? – you saw the cig packet;  will you ask about alcohol?

· What about STD screening? (National Chlamydia Screening would apply to her)

…..She has little idea when her last period was and has had several sexual partners…..

· How will you organise pregnancy testing and getting the result to her? (Can someone do it there and then in the practice?)

Yup, the test is positive.  

· How will you help her to make a decision?

· If she’s adamant she can’t speak to her parents, what will you do?  (Involving someone at the school might work, teacher or learning mentor or someone – but NB they don’t automatically use the same confidentiality rules as we do – will need to think about this – Hannah or her friend Ashley may know what to do)

· What about the practicalities of getting to the appointment at SLH, taking time off school, not letting on to her parents where she’s been/going?  What about the night after the procedure?  (Ashley’s mum might be more sympathetic than Hannah’s own mum?)

· What if she turns out to be 18 weeks pregnant?

………………………………………………………………………………………....

You’re doing the late evening surgery and there’s an appointment for Joshua, aged 16, which has been made in advance.  The last consultation in his records is 3 years ago, a single visit about mild acne.  His parents Anna and Matthew come in, looking worried and tense.  They are very worried about Joshua.  After doing very well in his GCSEs he has started AS levels at school but is not doing well.  He is very uncommunicative at home and when not at school he is either out with his friends or in his room.  He seems listens to weird music, seems oddly interested in death and spends a lot of time on the Internet.  They know he and his mates smoke a lot of cannabis and drink quite a lot of alchohol.  They themselves smoked dope at university and drink wine with meals, so they wouldn’t have expected to feel so worried about him but they feel something’s not right.

· How do you manage the consultation?
· What more info do you want about Joshua?  (? Actual school performance, who are his friends and do they think he has good relationships with them?  What is their relationship with him like?  Does he have relationships with anyone else who could help? e g older sib, uncles and aunts, family friends, teachers)
· Can you think of any way you could get him to come and see you (I can’t!)?

· What are the possible diagnoses and what are the risks in this situation?

…………………………………………………………………………………………..

Amina, 15, has an appointment to see you.  In the records there is a recent discharge slip from an admission with a small Paracetamol overdose.  You can’t find a record of the assessment by the mental health liaison nurse.  She comes in with her mother Nazreen, who says that there was a long wait for the mental health assessment when Amina was in the hospital, so she was discharged on condition that she saw the GP.

· How do you handle the consultation?

· What might have led to the overdose and in each case what could the GP’s role be?

· About to be taken to Pakistan for arranged marriage

· Bullying at school

· Relationship problem – e g just split with a boyfriend

· Desperately in love with someone she knows her parents won’t accept, and can’t see any way out

· Just found out she’s pregnant and is terrified of the consequences

· Over reaction to smaller life problem which seems huge when you’re 15

· If it’s not her 1st OD and you also notice scars on her arms, what will you do?

· In all of this, how much do you do with her mum in the room and how much on her own?  When you’ve seen her on her own, what does either of you tell her mum?

